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Abstract

Preparation of a literature review can be divided
into five general stages:

1. Define your topic

2. Search for materials

3. Evaluate what you have found

4. Analysis and interpretation

5. Reporting the review

This presentation provides tools and technigues
for conducting an effective literature review.
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What Is a literature review

A literature review discusses published
Information In a particular subject
area, and sometimes within a certain
time period.

A literature review can be just a simple summary of the sources, but it usually has an
organizational pattern and combines both summary and synthesis. A summary is a
recap of the important information of the source, but a synthesis is a re-organization,
or a reshuffling, of that information. It might give a new interpretation of old
material or combine new with old interpretations. Or it might trace the
intellectual progression of the field, including major debates. And depending on
the situation, the literature review may evaluate the sources and advise the reader
on the most pertinent or relevant

Source: http://writingcenter.unc.edu/handouts/literature-reviews/
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Reasons for reviewing the literature

* To conduct a ‘preliminary’ search of
existing material;

* To organise valuable ideas and findings;

* To identify other research that may be in
progress;

* To generate research ideas;
* To develop a critical perspective.
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The literature review

In your literature review, you should:

— clarify your understanding of the field

— explain the rationale for your research

— place your research within a broader context
— evaluate the results of previous research
— define key concepts and ideas

— Identify research in related areas that are
generalisable or transferable to your topic

— identify relevant methodological issues.
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UNE. 2009. The literature review [Online]. University of New England. Available:
http://www.une.edu.au/library/eskillsplus/literature/litreview.php [Accessed 25 January 2010].
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The literature review

A literature review ensures that you are at least
familiar with the body of research in your field
before starting your own investigations.
Writing a literature review also provides
practice in critical thinking. Once you have
applied critical thinking skills to the findings of
past researchers, you are in a better position
to apply these same skills to your own work.

UNE. 2009. The literature review [Online]. University of New England. Available:
http:/www.une.edu.au/library/eskillsplus/literature/litreview.php [Accessed 25 January 2010].
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Critical reading -1

Critical reading Is the process of reading that goes
beyond just understanding a text. Critical reading
Involves:

— Carefully considering and evaluating the reading

— ldentifying the reading's strengths and implications

— Identifying the reading's weaknesses and flaws

— Looking at the 'big picture' and deciding how the
reading fits into the greater academic context (the
understandings presented in other books and articles
on this topic)

Source: http://owll.massey.ac.nz/study-skills/critical-reading.php
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Critical reading -2

Critical reading often involves asking questions
about the reading. In particular, you are examining
the strengths and weaknesses of the reading's
argument. To do this, you need to consider:

— the reading's background

— its purpose and overall conclusion (claim)

— the evidence used in the reading

— the logical connections between the claim and the evidence

— the reading's balance

— its limitations

— how it relates to other sources and research

— if the reading is based on research, how this research was conducted

Source: http://owll.massey.ac.nz/study-skills/critical-reading.php
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Questions to ask yourself

Why am | reading this? (helps to focus on your
subject)

What Is the author trying to do In writing
this?

(helps deciding how valuable for your purpose)
How convincing Is this?
What use can | make of this reading?

Adapted from Wallace and Wray (2006)




Some questions that the review of
literature can answer

What are the key sources? What are the key theories
concepts and ideas?
What are the major
ISSUES a?]d deb_a'E)e about What are the epistemological
the topic and ontological grounds for
the discipline?
Literature search and
review on your topic
g What are the main questions
What are the political and problems that have been
standpoints? addressed to date?

What are the originsand  How is knowledge on the topic
definitions of the topic? structured and organized?

How have approaches to these
questions increased our
understanding and knowledge?

Source: http://www.languages.ait.ac.th/EL21LIT.HTML
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Systematic Review 1/2

* A systematic literature review IS a means
of identifying, evaluating and interpreting
all available research relevant to a
particular research question, or topic area,
or phenomenon of interest. Individual
studies contributing to a systematic review
are called primary studies; a systematic
review Is a form a secondary study.
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Systematic Review 2/2

 Asystematic review Is a literature review
focused on a research question that tries
to identify, appraise, select and synthesize
all high quality research evidence relevant

to that question.
Source: http://en.wikipedia.org/wiki/Systematic review

A Guide to Writing the Dissertation
Literature Review
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Reasons for Performing Systematic Reviews

« To summarise the existing evidence concerning a
treatment or technology e.g. to summarise the empirical
evidence of the benefits and limitations of a specific agile
method.

« To identify any gaps in current research in order to
suggest areas for further investigation.

 To provide a framework/background in order to
appropriately position new research activities.

However, systematic reviews can also be undertaken to examine the
extent to which empirical evidence supports/contradicts theoretical
hypotheses, or even to assist the generation of new hypotheses




Planning
the review

Systematic
review

Conducting Reporting
the review the review

Source: Adapted from Systematic Review
Literature review ©2015-2016 Nader Ale Ebrahim



Link/Procedures for Performing.pdf

Planning the review

1. Identification of the need for a
review

2. Development of a review

prOtOCOl. (The most important activity during
protocol is to formulate the research question.)




Conducting the review

1. Identification of research

2. Selection of primary studies
3. Study quality assessment |

4. Data extraction & monitoring N

5. Data synthesis. - €




Reporting the review

Reporting the review
IS a single stage
phase.




Checklist for reading a review paper

» What are the review’s objectives?

» What sources were searched to identify primary studies? Were there
any restrictions?

» What were the inclusion/exclusion criteria and how were they
applied?

» What criteria were used to assess the quality of primary studies and
how were they applied?

* How were the data extracted from the primary studies?

 How were the data synthesised? How were differences between
studies investigated? How were the data combined? Was it
reasonable to combine the studies? Do the conclusions flow from
the evidence?




Checklist for reading a review paper-From a
more general viewpoint

« Can you find an important question, which the review
addressed?

» Was a thorough search done of the appropriate
databases and were other potentially important sources
explored?

» Was methodological quality assessed and the trials
weighted accordingly?

* How sensitive are the results to the way that the review
has been done?

 Have numerical results been interpreted with common
sense and due regard to the broader aspects of the
problem?




Working with literature

Working with

Literature

Find it!

Manage it!

Use it!

Review it!

Knowing the
literature types

Reading
efficiently

Choosing your research
topic

Using available resources =

Keeping track
of references

Developing your question

Honing your
search skills

Writing relevant
annotations

Arguing your
rationale

Informing your work with
theory

Designing
method

Understanding the
lit review’s purpose

Ensuring adequate
coverage

Writing
purposefully

Working on
style and tone
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Narrow the area of research

R&D and Distributed Teams

Focus of the literature Review

SMEs, Virtual R&D teams and NPD

NPD and Virtuality

Virtual R&D teams and SMEs

SMEs and Virtual Teams

R&D and NPD

SMEs and R&D NPD and SMEs

Ale Ebrahim, N., Ahmed, S., & Taha, Z. (2009). Virtual R & D teams in small and medium enterprises: A literature
review. [Review]. Scientific Research and Essay, 4(13), 1575-1590.
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Structure & planning your
writing - MindMaps

MindMaps are a visual map to link and organise key concepts of your
research. They also show links and relationships between ideas.
Sometimes it is a good idea to number key ideas in the order that
you are going to place them in your literature review.

Example ey point ey point
Sk F:.l g sSub I'_':.l nis
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Example of a MindMap
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internal forces .
- autonomy, self motivation
e basic existence self control ® interests
® social acceptance e making own choices e ambitions
e team e stimulation e improve status

* growth through e challenges - sense of e personal sense of uniqueness
achievement Literature re&aWe@f%?OlEj Nader Ale Ebrahiem desire to improve
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A Literature Map, Hierarchical Design

Literature Map
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Source: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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A Literature Map, Circular Design

Need for Further Study:
MNon-English Speaking Cultures

Question: "Do short-term study
abroad programs in non-English
speaking cultures help create
cultural responsiveness in
preservice teachers?"
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Source: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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computing
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Source: Ross' PhD Literature Review Mind Map
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Review blases

Read outdated version of a paper/book
Reading but not writing
Read unlinked PAPErS (detect as much of the relevant literature as

possible)

Read before planning (defining a review protocol that specifies the

research question being addressed)

Start reading with few resources
_anguage bias

Publication bias

Read everything

Not keeping hibliographical.information
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ldentifying a Research Problem

Researchers begin a study by identifying a
research problem that they need to address.
They write about this “problem” in the opening
passages of their study and, in effect, give you
as a reader the rationale for why the study Iis
Important and why you need to read their study.

Reference: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and
Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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Reviewing the Literature

With so much information available, searching and locating good
literature on your topic can be challenging. Five steps will provide a
sense of how researchers proceed in reviewing the literature are:

1. Identify key terms to use in your search for literature.

2. Locate literature about a topic by consulting several types of
materials and databases, including those available at an
academic library and on the Internet.

3. Critically evaluate and select the literature for your review.

4. Organize the literature you have selected by abstracting or
taking notes on the literature and developing a visual diagram
of it.

5. Write a literature review that reports summaries of the literature
for inclusion in your research report.

Reference: Creswell, J. W. (2012). Educational research: Planning, Conducting, and Evaluating Quantitative and
Qualitative Research (4th ed. ed.). Boston: Pearson Education, Inc.
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Developing a search strategy,
Finding keyword




The Research Process

select &
locate

sources

Source: https://speakerdeck.com/vforrestal/beyond-the-citation-introducing-students-to-scholarly-research-and-writing-
through-strategic-collaboration
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The literature review process

Source: © Mark Saunders, Philip Lewis, Adrian Thornhill and Martin Jenkins 2003
Research methods for business students / Mark Saunders, Philip Lewis, Adrian Thornhill. —5th ed.
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Effective searching

» Developing a search strateqgy

» Searching the library cataloque

» Finding Journal articles and papers
» Searching the Internet

» Other sources

Source: http://learnline.cdu.edu.au/myresearch/plan/searchstrategy.html
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Developing a search strategy

* | » Defining the topic
» Considering the scope of your topic
» ldentifying the main or important aspects
» » Compiling a list of keywords
» Developing your search strategy

* |tis important to develop a search strategy
to, not only, find the information you need
but to also clarify your topic.



http://learnline.cdu.edu.au/myresearch/plan/definetopic.html
http://learnline.cdu.edu.au/myresearch/plan/scope.html
http://learnline.cdu.edu.au/myresearch/plan/scope.html
http://learnline.cdu.edu.au/myresearch/plan/aspects.html
http://learnline.cdu.edu.au/myresearch/plan/keywords.html
http://learnline.cdu.edu.au/myresearch/plan/strategy.html

How to Find and Develop a Viable
Research Topic?

Step One: Identify a Topic.
Step Two: Test Your Topic.

Test the main concepts or keywords in your
topic by looking them up in the appropriate
background sources or by using them as
search terms.

If you are finding too much information and too
many sources, narrow your topic by using
the and operator

Finding too little information may indicate that you
need to broaden your topic.



http://www.library.cornell.edu/olinuris/ref/research/topic.html
http://www.library.cornell.edu/olinuris/ref/research/topic.html
http://www.library.cornell.edu/olinuris/ref/research/topic.html

Improving Readership of Your Articles

Appearing at the top of the list of search results, and having a
useful description of your work, greatly improve the likelihood
that a reader will find and download your document.

- Abstracts should include keywords that potential readers are
likely to use in searches. It is especially valuable to modify and
reuse words that appear in the document's title and full text to
Improve the article's rank when readers search for those words.

« The first sentence of the abstract is all that is likely to be
displayed in the search page results, so make your first sentence
one that will encourage readers to click the link.



http://www.bepress.com/increase_readership.html

Research Tools Mind Map
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h-index

51 irtual Teams will become as important as |
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Narrow/ Broaden of searching

* Virtual AND (Team™ OR group OR *Virtual R&D
Teams”™) NOT (Management OR Manager)

* The toolset?

“phrase searching”
truncat*

OR, AND, NOT

(brackets OR parentheses)

Limit your search e.g. language, date range, type of
publication etc.

6. Think of alternative spellings

a bk wbdhpE




Truncation

Symbol Retrieves

% Zero or more characters

‘carbon’
carbon, hydrocarbon, polycarbonate

$ Zero or one character
coloSr
color. colour

> One character only

i en?oblast

entoblast, endobla st
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Key Words Selection

Results: 26
(from Web of Science Core Collection)
You searched for:

TITLE: ("Envelope Design")
Timespan: All years. Indexes: SCI-EXPANDED, S55CI, A&HCI, CPCI-5, CPCI-55H.

Results: 477

(from Web of Science Core Collection)

You searched for:
TITLE: (("efficiency envelope™) OR (envelope NEAR/S building) OR (envelope NEAR/S energy) OR

("envelope®™ energy® saving™) OR ("Envelope* System™) OR ("thermal® envelope™) OR ("Envelope™

Design™))
Timespan: All years. Indexes: SCI-EXPANDED, 55CI, A&HCI, CPCI-5, CPCI-55H.
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Keywords Plus

« KeyWords Plus® are index terms created
by Thomson Reuters from significant,
frequently occurring words In the titles of
an article's cited references.

Source: http://images.webofknowledge.com/\WWOK46/help/WOS/h fullrec.html



http://images.webofknowledge.com/WOK46/help/WOS/h_fullrec.html

Keywords and Keywords Plus®

Authors sometimes provide a list of keywords or terms that they feel best
represent the content of their paper. These keywords are contained in the ISI

record (1991 data forward, depending on the database) for each article and are

searchable. In addition, ISI generates KeyWords Plus for many articles.
KeyWords Plus are words or phrases that frequently appear in the titles of an
article's references, but do not necessarily appear in the title of the article itself.
KeyWords Plus may be present for articles that have no author keywords, or
may include important terms not listed among the title, abstract, or author

keywords.

Source: http://wos.isitrial.com/help/helpdefs.html



http://wos.isitrial.com/help/helptoc.html
http://wos.isitrial.com/help/helpdefs.html

KeyWords Plus- exampie

* New Product Development in Virtual
Environment (ISI Indexed)

« Author Keywords: New product Development;
Virtual teams; Concurrent Collaboration; Review
paper
« KeyWords Plus: DEVELOPMENT TEAMS;
PERFORMANCE; TECHNOLOGY;
KNOWLEDGE; COMMUNICATION:;
PERSPECTIVE; INTEGRATION:; INNOVATION:
NETWORK: WORKING
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%) Web of Knowledge [v.5.4] - Web of Science Citation Report - Mozilla Firefox

File Edit View History Delicious Bookmarks Tools Help
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“ .
o H-index Example
S :IS . “"
- / -
°
5 20 -
5
2
15 _ ——H-index Jorge E. Hirsch
-#-Scholar A
Scholar A__| Scholar B _
10 4 —+-Scholar B 10 27
10 12
9 5
5 - 8 4
7 4
6 2
0 | | | . . | | 6 2
1 2 3 4 5 6 7
Article Number 56 citations 56 citations
Literature review ©2015-2016 Nader Ale Ebrahim 6 h-index 4 h-index

Source: http://www.slideshare.net/librarian68/overview-of-citation-metrics
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http://www.slideshare.net/librarian68/overview-of-citation-metrics
http://www.slideshare.net/librarian68/overview-of-citation-metrics
http://www.slideshare.net/librarian68/overview-of-citation-metrics
http://www.slideshare.net/librarian68/overview-of-citation-metrics
http://www.slideshare.net/librarian68/overview-of-citation-metrics
http://www.slideshare.net/librarian68/overview-of-citation-metrics

Publish or Perish

Publish or Perish is a free program that retrieves
citations from Google Scholar and allows users to
calculate:

 Total number of papers

 Total number of citations

« Average number of citations per paper

* Average number of citations per author

« Average number of papers per author

« Average number of citations per year

« Hirsch's h-index and related parameters

* The contemporary h-index

« The age-weighted citation rate

« Two variations of individual h-indices

« An analysis of the number of authors per paper

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2079929



http://www.harzing.com/pop.htm
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2079929
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Edit Yiew Tools Help

Autthor impact |Journa| impactl General citationsl Fulti-query centerl Weh Browserl

== >

Autho pact analysis - Perform a citation analysis for one or more authors

Author's name: ILDtFi A, Zadeh [v EBiology, Life Sciences, Environmental Science
Exclude thess names: I v Businn.ass, ﬁdministrat.ion, F?nanceJ Economics Lookup Direct
W Chemistry and Materials Science —l
‘ear of publication between: I i} and: I 0 [v Engineeting, Computer Science, Mathematics
v Medicing, Pharmacology, Yeterinary Scence Help |
Program maintenance [ Physics, Astranamy, Planstary Science
_ far upd MNOTE: Subject area selection is currently non-functional [V social Sciences, &rts, Humanities
Results
Help rezources . 5
Papers: 419 Cites/paper: 141,05 h-index: 73 Lot &, Zadeh: al 3 Copy results |
Citations: 59102 Citesfauthor:  52828.21 g-index: 24z | Query date: 2013-01-07
Years: 238 Papersfauthor: 317.81 he-index: 42 E?ED'E_"S: 41599102 &l
) . ) ) itations:
Citesfyear: 248,33 Authors/paper: 1.91 hI,norm: 69 Voare: 230 LI ekl
eck al |
Cites + Per vear I Rankl Authaors I Title ‘Year | Publication I Fublisher I*
13522 329,80 1 LA Zadeh Qutling of a new approach to the analysis of comple.., 1973  Systems, Man and Cvbernet,., ieeexplore.iese.org Check selection |
7254 156,00 14 LA Zadeh The concept of a linguistic variable and its application. .. 1975 Information sciences Elsevier
. ellman, ecision-making in a fuzzy environmen anagement. science mansci. journal informs. org
4526 109.68 17 FRE Bell L& Z Decisi king in a F i k 1970 M L sci i.j .inf Uncheck, all
1695 94,17 2 LA Zadeh Fuzzy logic= computing with words 1996 Fuzzy Systems, [EEE Transa... iseexplore.iese.org Uncheck O cites |
1638 38,09 3 LA Zadeh Sirnilarity relations and fuzzy orderings 1971  Information sciences Elsevier
1533 33.33 4 LA Zadeh Probability measures of Fuzzy events 1965 Journal of mathermatical ana...  weaw-bise,cs.berkeley. edu Uncheck selection |
1455 28.53 29 LA Zadeh, CA De... Linear System Theory:{The} State Space Approach 1963 citeulike.org
i ; 1411 83.00 5 LA Zadeh Toward a theory of fuzzy information granulation an... 1997 Fuzzy sets and systems Elsevier Help |
1 to build 1255 40,43 6 LA Zadeh A computational approach to Fuzzy quantifiers in nat... 1933  Computers & Mathematics w,.. Elsevier
1245 33.65 32 LA Zadeh & Theaory of Approximate Reasoning (AR, 1977 Electronics Research Labara, ..
1144 29,33 7 LA Zadeh Fuzzy logic and approximate reasoning 1975 Swnthese Springer
1143 43,96 33 LA Zadeh Fuzzy logic 1988 Computer ieeexplore.ieees,org
1123 28,79 g LA Zadeh The concept of a linguistic variable and its application.. . 1975 Information sciences Elsevier
1029 26,38 9 LA Zadeh The concept of a linguistic variable and its application. .. 1975 Information science ci.mil, ac.ip
Q37 46,85 10 LA Zadeh Fuzzy logic, neural networks, and soft computing 1994 Communications of the ACM dl.acm.org
858 27.68 40 LA Zadeh The role of fuzzy logic in the management of uncerta. .. 1983 Fuzzy sets and Systems Elsevier
705 16.79 11 LA Zadeh A fuzzy-set-theoretic interpretation of inguistic hedges 1972 Taylor & Francis
- - . k] 63,67 12 LA Zadeh Toward a generalized theory of uncertainky (GTU—... 2005 InfFormation sciences Elsevier
—HI-;E ?'-1hl_:5h O 535 16,33 45 LA Zadeh PRUF—a meaning representation language For natur. .. 1978 International Journal of Man...  Elsewvier
e 575 71.88 13 IGuyon, 5Gunn,... Feature extraction: foundations and applications 2006 books. google. com
465 23,25 15 LA Zadeh Saoft computing and Fuzzy logic 1994  Software, IEEE ieeexplore.ieee.org
420 6.56 53 LA Zadeh Frequency analvsis of variable networks 1950 Proceedings of the IRE izeexplore.ieee,org
407 9,47 16 LA Zadeh Cuantitative Fuzzy semantics 1971  Information sciences Elsevier LI
5.2, 4655 5/5m | st | 523 total
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Harzing's Publish or Perish ;Iilﬁ

File Edit Wew Tools Help

+ Citation analysis Authar impactl Journal impact  General citations | Muilti-query centerl Web Blowserl

General citation search - Perform a general citation search

Authorfs): | IV Biology, Life Sciences, Environmental Science
v Business, Administration, Finance, Econamics
Publication: o ! b i |
HaleatEn I v Chemistry and Materials Scignce Loatup D
All of the words: I ¥ Engineering, Computer Stience, Mathematics
iy f (i ey I ¥ Medicine, Pharmacology, Yeterinary Science Help |
* Program maintenance v Physics, Astronomy, Planetary Stience
r updal Mone of the words: I v sorial Sciences, Arts, Humanities
el The phrase: | analysis of complex systems and decision processes MOTE: Subject area selection is currently non-functional
¥ Help resources
‘ear of publication between: I 0 and; I 0 [ Title words only
Results
Papers: 1000 Cites/paper: 131.58 h-index: 130 | analysis of complex systems and decision processes: al ﬂ Copy results |
Citations: 151557 Citesfauthor: 122177.09 g-index: 370 Query date: 2013-01-07
‘ears: 42  Papersfauthor: S62.97 hic-index: 56 E?:P':_VS: 1'31050155? Copy > |
) , . , itations:
Citesfyeat:  3603.50 Authorsipaper: 2.24 hI,norrn: a7 Vomre: 47 LI heckal
eck al |
Cites = | Per year | Rark | Authors | Title | ‘ear | Publication | Publisher ;l
30481 4356,78 4 L Zadeh From Comnputing with Mumbers to Computing with ‘Words—from Man.,, 2005 Logic, Thought and Action Springer —1 Check selection |
13522 329,80 1 L& Zadeh Qutling of a new approach to the analysis of complex systems and ... 1973 Systems, Man and Cybernet...  ieeexplore.iese,
7254 186.00 & LA Zadeh The concept of & linguistic warisble and its application to approximat,.. 1975 Information sciences Elsevier Uncheck all |
6329 325.19 127 1SR Jang AMFIS: Adaptive-network-based fuzzy inference system 1993 Systems, Man and Cybernet... ieeexplore.iese. Unchedk O cites |
6178 151,71 111 D DuBois, HM Prade Fuzzy sets and systems; theory and applications 1980 books, google, cc
3520 0,26 12 EH Mamdani, 5 &ssil...  An experiment in linguistic synthesis with a fuzzy logic controller 1975 International journal of man...  Elsevier Uncheck selection |
3162 632,40 511 TIRoss Fuzzy logic with enginesting applications 2009 baoks.goagle. cc
2838 70.95 9 EH Mamdani Application of fuzzy algorithms For control of simple dynamic plant 1974 . Engineers, Proceedings o...  ieeexplore.iese. Help |
. adel uzzy logic= computing with words uzzy Systems, ransa,.. ieeexplore.isee,
1693 94,17 271 LA Zadeh F logi ki ith d 1995 F Sysh IEEE Ti i | i
1535 &0.79 345 1SR Jang, T Sun Meuro-fuzzy modeling and control 1995  Proceedings of the IEEE ieeExplore. ieee,
. adel uzzy logic omputer ieeexplare.ieas,
1143 43,96 166 Lo Zadeh F lagi 1958 k i | i
. P 3 a9l 3374 424 5 Keshaw A conkrol-theoretic approach ta Flow contral 1991 dl.acm.org
A PR TTS i
srAnne-Wil Haral 558 2768 30 LA Zadeh The role of fuzzy logic in the management of uncertainky in expert 5., 1983 Fuzzy sets and Systems Elsesvier
. rocyk, El inguistic self-organizing process contraller utomatica sevier
G20 23.43 5% TIR k, EH M & linguistic self izi troll 1979 Auk ki Elsevi
| 1 774 43,38 132 S Loncaric A survey of shape analysis techniques 1998  Pattern recognition Elsevier
The Puhblish TE7 36.52 14 53R Jang, CT Sun Functional equivalence between radial basis function netwarks and ... 1993 Meural Metworks, IEEE Tran...  ieeexplore.iese,
Pensh B 762 26,28 26 M Sugeno Anintroductory survey of Fuzzy contral 1935 Information sciences Elsevier
639 16,82 7 HI Zimmermann Description and optimization of Fuzzy syskems 1976 Taylor & Francis
&1 B .67 &4 LA Zadeh Toward a generalized theory of uncertainty (GTU—an outline 2005  Information sciences Elsevier =
L | o o PR . 1 . - 1 o - ’ 1 ‘e [l . - ———— - ——— . 1 .
d | LI_I
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Figure 1: Mean H-index Scores by Field of Study
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http://higheredstrategy.com/wp-content/uploads/2012/06/2012-Bibliometrics-and-Publication-Culture-HESA.pdf

Paper/journal quality

* Another guide to paper/journal quality Is
the general reputation of the association,
soclety, or organization publishing the
journal.

» Leading professional associations such as
American Psychological Association (APA)
or the Institute of Electrical and Electronics
Engineers (IEEE) publish a range of
journals that are highly regarded.




What are journal impact factors?

Impact factors are a measure of the "quality" of a journal - they identify
the most frequently cited journals in a field.

Impact factors can be used to:

identify journals in which to publish

identify journals relevant to your research

confirm the status of journals in which you have published
The Impact factor formula

The impact factor of a journal is based on the average number of times
that articles published in that journal in the two previous years (e.g.
2008 and 2009) were cited in the subsequent year (i.e. 2010). This is
calculated using the following formula:

= Cites in 2010 to items published in 2008 and 2009
Number of items published in 2008 and 2009

If an impact factor is lower than 1.0 that means there were more articles
published in the journal than there were cites to those articles in any

given year.
Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240



http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240

Be aware that...

 Many journals do not have an impact
factor (sources other than JCR need to be
consulted).

* The impact factor cannot assess the
guality of individual articles.

* Only research articles, technical notes and
reviews are “citable” items. Editorials,
letters, news items and meeting abstracts
are "“non-citable items”.

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240



http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
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v

Time

- 2003 2004 2005 2006 2007
Previous —_— :PI :ul — —_—
Years = — e — —
2006 Impact Factor
—p Citations

Source paper — published in 2006

(I

Cited reference — published in 2004 or 2005

Cites in 2006 to 2004 and 2005 papers
Papers published in 2004 and 2005

Impact Factor =

The average number of citations in 2006 to scholarly material that was published
in the prior two years

THOMSON REUTERS Literature review ©2015-2016 Nader Ale Ebrahim



INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH
Impact Factor in 2008

Cites in 2008 to Number of items

items published in: 2007 = 144 published in: 2007 = 278
2006 = 280 2006 = 270
Sum: 424 Sum: 548

Calculation: Cites to recent items 424 = 0.774

Number of recent items 548






Keeping up-to-date

Alert services are an effective
means of keeping track of the
latest research.




What i1s an alert service?

« Many journal databases and book publishers offer free alert

services. These are an effective means of keeping track of the

latest research.

 Alert services come In different forms. The most common
Include:

a search alert. This is a saved search which alerts you when a
book or article that matches your search terms is published.

a TOC (Table of Contents) alert. Such an alert notifies you when
a new issue of a journal is published, and provides you with the
Issue's table of contents.

a citation alert. This advises you when a new article cites a
particular work.

Most alert services are email-based. An increasing number are
now offered as an RSS feed. If you are just beginning, you might
like to try email alerts first. These are generally easier to create.

_


http://www.une.edu.au/library/eskillsplus/literature/keeping.php

Why subscribe to an alert service?

There is often a time delay between the point when a new article
IS published in a journal and it is indexed by one of the
database services. Alert services will automatically keep you
Informed of new journal issues and articles on your topic or
research interest when new relevant material is made
available. Many of the large online research databases
provide an automated alerting service.

Before using any current awareness services you should review
the literature to establish a clear awareness of the topic that
you would like to be kept up-to-date with on a regular basis. In
this way you will increase the relevancy of the alerts you
receive to your area of research. You can receive automated

updates of newly published journal articles via email alert or
via RSS Feed.
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THE THREE-PASS APPROACH

1-The first pass

The first pass Is a quick scan to get a bird’s-eye view of the
paper. You can also decide whether you need to do any
more passes. This pass should take about five to ten
minutes and consists of the following steps:

1. Carefully read the title, abstract, and introduction

2. Read the section and sub-section headings, but ignore
everything else

3. Read the conclusions

4. Glance over the references, mentally ticking off the ones you've
already read.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The second pass

In the second pass, read the paper with greater care, but
Ignore details such as proofs. It helps to jot down the key
points, or to make comments in the margins, as you
read. The second pass should take up to an hour. You
should be able to summarize the main idea of the paper,
with supporting evidence, to someone else.

1. Look carefully at the figures, diagrams and other illustrations in
the paper. Pay special attention to graphs.

2. Remember to mark relevant unread references for further
reading (this is a good way to learn more about the background
of the paper).

Source: Keshayv, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The third pass

To fully understand a paper, particularly if you are reviewer,
requires a third pass. The key to the third pass is to
attempt to virtually re-implement the paper: that is,
making the same assumptions as the authors, re-create
the work. By comparing this re-creation with the actual
paper, you can easily identify not only a paper’s
Innovations, but also its hidden failings and assumptions.

This pass can take about four or five hours for beginners,
and about an hour for an experienced reader.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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stances and offers related research propositions. The paper
also discusses the role of the Intemet in new product
performance. Finally, the paper concludes with managerial
and research implications.

1. New product development process and the role of the
Internet

Past research has consistently shown that a high-quality
new product development process is one of the most critical
success factors in new product development [8,10-12]. As
a result, it has offered numerous processes that firms can use
when developing their new products. Cooper [13] defines a
new product development process as a formal blueprint,
roadmap, template or thought process for driving a new
product project from the idea to market launch and beyond.
The process involves predetermined set of stages and each
stage consists of a set of prescribed, cross-functional and
parallel activities. Each stage is preceded by a gate, con-
trolling the flow of the process and providing a decision
checkpoint in the process. Because of the stages and the

with the first and second-generation processes, the third-
generation process emphasizes efficiency and effectiveness
in the new product development process through four
fundamental areas. First, it is fluid, which means that there
are overlaps in stages for greater speed. Second, it involves
fuzzy gates, reducing the rigidity of criteria used in the gates
and allowing conditional or situational considerations of the
activities. Third, it is more focused in terms of prioritizing
projects. Finally, it is flexible, suggesting that each new
product is unique and has its own unique dévelopment
process [13].

There are also compelling issues that indicate that new
product development process may not be uniform across
firms and products. Takeuchi and Nanoka [14] argue that
today’s rapidly changing and competitive market conditions
require firms to adopt a flexible and fast new product
development process and that a holistic “rugby” style new
product development might be needed to respond to the
conditions. With this approach, new product teams move
through all phases of the development together, passing the
ball back and forth as they develop new products. Based on
a case study, the authors concluded that it is possible to
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a standard form on which facts, comments

and attitudes can be recorded, and facilitate data processing.

This new edition of Questionnaire Design explains the role of
guestionnaires in market research,

and looks at different types of questionnaire and when and how they



" - —
‘é@ Bing Translator x I “éa,;.’ Language Labs - Contextual Thesa... % l. SSRM Author Page for Nader Ale E.. ** l. Virtual Teams: A Literature Review ... = ]5@ Microsoft® Translator Widget x ] +

\(_'/ a H EI Ej' o | "é‘f.’ labs. microsofttranslator.com/thesaurus/ = R v C | | - 1ces, Vol. 3, Mo. 3, pp. 2653-2668, 2009 P| ﬁ i
|£) Most Visited { | Press This [_| Scoop.it! #® Getting Started [ | Postto CiteULike i | Importto Mendeley [ | post publication .# myBibSonomy [ | post bookmark 5 CiteULike: My publicat.. | | Share || Share on Facebook » [ Bookmarks
EJ Diigo~ '::l' Q <|’ @ Bookmark - B Highlight - [:1 Capture - CJ Comment ~ @ Send~ @. Message (0} 'tf(ﬁ Read Latel| ED Unread ED Recent Ic:é“’ Add a filter ? Options jﬂ Go premium!

Home | Users | Developers | Webmasters

Contextual Thesaurus

Provide Feedbadk

Translate from English to English to explore alternate ways of expressing the same idea. (Learn mare ...}

enter your phrase

In the competitive market, virtual In the competitive market, virtual teams represent a growing response to the need for fasting time-to-market, low-cost and rapid solutio ~
teams represent a growing J
response to the need for fasting

time-to-market, low-cost and rapid
solutions to complex organizational In the competition in the market, a virtual team is a nsing in response to the need to fast time to market, cost effective and fast resolution of complex organizational issues

In the competition on the market, a virtual team is a rising in response to the need to fast time to market, cost effective and fast resolution of complex organizational issues

In a competitive market, a virtual team is a rising in response to the need to fast time to market, cost effective and fast resolution of complex organizational issues

Hint: Enter short phrases (about 4-8 wards) in a In the competition on the market, a virtual team is a rising in response to the need to fast time to market, cost effective and quickly solve complex organizational issues

business or al style. To see another ran

In a competitive market, a virtual team is a rising in response to the need to fast time to market, cost effective and quickly solve complex organizational issues

=xample,

Sre=h your Browser (F5).
In competition in the market, a virtual team is a nising in response to the need to fast time to market, cost effective and fast resolution of complex organizational issues -
1|

clear suggestions

0000

00000
00006

£

sitoFair (& @ B
|i E|

Literature review ©2015-2016 Nader Ale Ebrahim


http://labs.microsofttranslator.com/thesaurus/

TS A (s @i
» MO *E D E

€« C o ‘www.whitesmoke.com,
a/ o —
@ WhiteSmoke e 200e
B oo s s reines om0 seach o

World-Leading Language Solutions

Perfect for ev: ryone who writes

WhiteSmoke Writer w

. - u% e
Ginger Proofreader
Microsoft Word

8 @0= 0 &

www.google.com

Google docs

G O O q | e D O C S e e

Sgn nto Google Docs with your
Google Account

« Edit anytime, fom anywhers Email

+ Pick who can access your documsnts Passwod
Stay sgned in

Sgnin

« Share changss in sl tims
o Files are stored securely onine

o s tree! P

Office Live = . =
Adobe Acrobat Professional

DropBox

| G R T

€ 5 C 11 niiny/wawadobeom

Adobe Acrobat 9 Pro

PART OF ACROBAT Pro Extended Standard

D sTEs.

v

7> Short Answer: Spend less o

S tme, mosey s0d the lanat by payig bl casne

acRoaa:
[,

» mousTREs:
prpa——

» LEARIIG RESOURCES:
Tranag o e s

Ahelp | B TECHNCAL RESOURCES:
ey e



http://www.whitesmoke.com/
http://www.whitesmoke.com/
http://www.whitesmoke.com/
http://www.gingersoftware.com/
http://www.gingersoftware.com/
https://www.google.com/accounts/ServiceLogin?service=writely&passive=true&nui=1&continue=http://docs.google.com/&followup=http://docs.google.com/&ltmpl=homepage&rm=false
http://www.officelive.com/en-us/
http://www.adobe.com/products/acrobatpro/

=

| Clipboard |

‘ Home_l Insert

‘7]; o ol e x,rx;’

Sl dlilre review 9, 20106 Nager Ale
Page:30f 23 Words:91/11121 &8 English (US) | © - BB R 2 = juo%

A small number of srudles CXClU.blVCly focused on the \:1rrua1 R&D teams, for example
[21-24] and none of them concentrated on the virtual R&D teams for NPD in SMEs. This paper
summary the key findings of earlier works on different aspects of virtual R&D teams in SMEs
and establishes it rationale in new product development (NPD). It highlights the gaps and
weaknesses in the existing literature on virtual teams in R&D management and in new product
development in SMEs. Finally, it identifies the future research directions in the area of concern.

2-Review search methodology

Collaborative R&D activities involving SMEs has wide coverage. It applies to various activities
ranging from information exchange to new products development. This review article is based on
dependable and reputed publications. It mainly covers aspects like SMEs characteristics, scope
of virtual R&D teams and their relationship in new product developr ent (NPD). The articles are

Cl
2

#s WhiteSmoke Writer 2010 General, Business, Creative Writing Versions —
Page Layout l Templates g Multilingual Dictionary £ i 0 Menu @
- o X 44 Find ~
Times New Roman |13 = it i
A small number of studies exclusively focused on the virtual R&D Writing Review % ab. Replace
Counts: — Change |
for example, Sentence count 4 " Styles - g Select ~
teams, for example [21-24] and none of them concentrated on Word count 89 -
Font £l Editing
Scores: =
Incomplete senfence Avg. sentence length 22.2
the virtual R&D teams for NPD in SMEs. This paper summary the Passive verbs 0% mEmEm
Negative sentences 25%
| Informal expressions 0% [T
key findings of earlier works on different aspects of virtual R&D = | Complex words 15%
the rationale Total Alerts: 3
S S MES SRl B hbIENES Tt T antke | duct
eams in s and establishes it rationale in new produc v o Bmproue o o
] - Correct your grammar mistakes IY
. | development (NPD). It highlights the gaps and weaknesses in the St o e S O
Organlz words per sen ence). ) -
- Use simpler words to improve readability,
Virtual existing literature on virtual teams in R&D management and in s v
WhiteSmoke Writing Index
commu 7 out of 10 Fair
new product development in SMEs. Finally, it identifies the future
thC 1arg‘ ! v Show mv activity report r
oK Enaish Video Courses s
developcU tnger e C



iZ|Document1 - Microsoft Word
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@ We report the relevant result of an online survey study.

Abstract—In this paper, we present our more than two years research experiences on virtual
R&D teams in small and medium-sized enterprises (SMEs) and draws conclusions, giving
special attention to the structure of virtual teams required to support education-industry
collaboration. We reports the relevant result of an online survey study. The online
questionnaire was emailed by using the simple random sampling method to 947
manufacturing SMEs. The findings of this study show that SMEs in Malaysia and Iran are
willing to use virtual teams for collaboration and the platform for industry-education
collaboration is ready and distance between team members or differences in time zones, are
not barriers to industry-education collaborations.
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Penalty for Plagiarism

Outside of academia the problem of plagiarism continues to
generate headlines and scandals for politicians. In
Germany, two prominent cabinet members have been
forced to step down due to allegations of plagiarism in their
doctoral dissertations. Meanwhile, in Canada, the head of
the nation’s largest school district was forced to resign in
the face of plagiarism allegations, and plagiarism scandals
have also embroiled a senator in the Philippines, the prime
minister of Romania, and several members of the Russian
Duma.

Source: J. Bailey. "Defending Against Plagiarism, Publishers need to be proactive about detecting and deterring copied text.," 26
November; http://www.the-scientist.com/?articles.view/articleNo/35677/title/Defending-Against-Plagiarism/.
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Full Length Research Paper

Computational study of environmental fate of ionic
liquids using conductor-like screening model for real
solvents (COSMO-RS) method

Zakari, A. Y., Waziri, S. M., Aderemi, B. O. and Mustapha, S. I.*

Department of Chemical Enaineerina. Ahmadu Bello University Zaria. Nigeria

The COSMO-RS method is an advanced method for the quantitative calculation of
solvation mixture thermodynamics based on quantum chemistry. It was developed by
Andreas Klamt and is distributed as the software COSMOtherm by his company
COSMOlogic (as well as in the form of several remakes by others).

Some Nigerian researchers have used the software (without a license) and report a
tremendously and completely unbelievably good correlation (r2=0.992) between the
predicted results and experimental data for the logKow (octanol water partition
coefficient) of ionic liquids.

Source : http://scholarlyoa.com/2013/10/24/more-bad-science-in-predatory-oa-journals/
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How do | avoid plagiarism?

only hand in your own and original work.

indicate precisely and accurately when you have used information provided by
someone else, i.e. referencing must be done in accordance with a recognised
system.

indicate whether you have downloaded information from the Internet.

never use someone else’s electronic storage media, artwork, pictures or graphics as
if it were your own.

never copy directly without crediting the source

do not translate without crediting the source

do not paraphrase someone else’s work without crediting the source
do not piece together sections of the work of others into a new whole
do not resubmit your own or other’s previously graded work

do not commit collusion (unauthorised collaboration, presenting work as one’s own
independent work, when it has been produced in whole or in part in collusion with
other people)

ghost-writing — you should not make use of ghost writers or professional agencies in
the production of your work or submit material which has been written on your behalf



http://web.up.ac.za/default.asp?ipkCategoryID=12416&subid=12416&ipklookid=2

10 Major source of plagiarism

10.

Replication: Submitting a paper to multiple publications in an attempt to get it published
more than once

Duplication: Re-using work from one’s own previous studies and papers without attribution

Secondary Source: Using a secondary source, but only citing the primary sources
contained within the secondary one

Misleading Attribution: Removing an author’s name, despite significant contributions; an
inaccurate or insufficient list of authors who contributed to a manuscript

Invalid Source: Referencing either an incorrect or nonexistent source

Paraphrasing: Taking the words of another and using them alongside original text without
attribution

Repetitive Research: Repeating data or text from a similar study with a similar
methodology in a new study without proper attribution

Unethical Collaboration: Accidentally or intentionally use each other’s written work
without proper attribution; when people who are working together violate a code of conduct

Verbatim: copying of another’s words and works without providing proper attribution,
indentation or quotation marks

Complete: Taking a manuscript from another researcher and resubmitting it under one’s
own name

Source: .iThenticate (2013) SURVEY SUMMARY | Research Ethics: Decoding Plagiarism and Attribution in Research
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Organize the references
(Reference management) tool




EndNote

 EndNote Is an almost
Indispensible tool for the |
serious researcher. And best
of all, its free to all UM
postgraduates!
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Why use EndNote?

* EndNote allows you to create your own
reference library. This library can be used
to store the bibliographical details relating
to the articles and books that you use.
When it comes time to write your thesis,
you can employ the library to insert
references into your text and produce your
bibliography. EndNote will save you
hundreds of hours over the course of your
research.




With EndNote you can:

Access your research from anywhere. Online or off.
On your desktop, online, or iPad.

Search hundreds of online databases to find the
most cutting-edge research.

Save valuable time finding full-text articles and
reference updates, creating bibliographies, and
organizing your references.

Store your research and related files all in one place.

Add searchable keywords, notes and comments to
your PDFs.

Share your references and research with colleagues.
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Writing your literature review

Writing your literature review takes time. You may need to

complete several drafts before your final copy. It is
Important to have a good introduction that clearly tells

the reader what the literature will be about.

An introduction must tell the reader the following:
— what you are going to cover in the review

— the scope of your research
— how the review ties in with your own research topic.

Source: https://www.dIsweb.rmit.edu.au/lsu/content/2 AssessmentTasks/assess tuts/lit review LL/writing.html
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Introduction

This is a good example of an introduction because it has a
topic sentence which indicates what will be covered and
also tells the reader the specific focus of the literature
review in the concluding sentence.

Topic senfence - identifies five mgjor themes as the scope of this review

Many theories have been proposed to explain what motivates human behaviour.

\Hlfhadg". the literature covers a wide variety of such theories, this review
will focus on five major themes which emerge repeatedly throughout the
literature reviewed. These themes are: incorporation of the self -concept into
traditional theories of motivation, the influence of rewards on metivation, the
increasing importance of internal forces of motivation, autonomy and
self -control as sources of motivation, and narcissism as an essential component
of motivation. Although the literature presents these themes in a variety of
contexts, this paper will primarily focus on their application to \

self -motivation.

& major themes to be covered Concluding sentence - specific focus

Literature review ©2015-2016 Nader Ale Ebrahim




Paragraphs

A paragraph is a group of connected sentences that develop a single
point, argument or idea. Paragraphs need to link to other
paragraphs so that the themes, arguments or ideas developed are
part of a coherent whole rather than separate bits.

A paragraph should include:

a main statement / idea that you are putting forward, ie topic
sentence

evidence from research to support / argue your idea, showing
where the writers agree and / or disagree

student analysis of the research literature where appropriate
summing up and linking to the next idea (paragraph).

In the literature review, you will need to show evidence of integrating
your readings into each paragraph and analysis of the readings
where necessary.

Source: https://www.dIsweb.rmit.edu.au/lsu/content/2 AssessmentTasks/assess tuts/lit review LL/writing.html
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Integrating arguments in paragraphs

Integration of multiple sources

To develop an integrated argument from multiple sources, you need to
link your arguments together. The model below is a guide.

L Supporting ewidence from fhe readings

I

I

I

I

I Most early theories of motivation were concerned with need satisfaction. | Robbing, Millett,

: Cacioppe and Waters-Marsh (1998) argued that motivation relies on what a person needs and
| wants. Similarly the early theories of Maslow and McGregor (Robbins et al. 1998) focused on
| personal needs satisfaction as the basis for motivational behaviour. However, recent studies
! outlined by Leonard, Beauvais, and Scholl (1999) suggest that personality and disposition play
: an equally important role in motivation. Current thinking does not discount these theories,

| but simply builds on them to include a self-concept. T

I

I

I

Confrasting theories from research Concluding sentence - linking to the next paragraph

e e e — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — ]
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Integrating arguments in paragraphs

Integration of student analysis

It is important to integrate your analysis and interpretation of the literature in your
literature review. Read the following paragraph and see how the arguments have
been integrated into the paragraph along with student analysis. Analysis is not just
student opinion, it needs to be supported by the literature.

apic senfence - outlining vour main claim or key point for that paragraph

L First statement of evidence from the literature

I

I

I

I

I By its very nature, motivation requires a degree of individual satistaction or narcissism.

I Robbins, Millet, Cacioppe, and Waters-Marsh (1998) suggest that motivation has as its very
: basis the need to focus on, and please the self. This is supported by Shaw, Shapard and

| — Waugaman (2000) who contend that this narcissistic drive is based on the human effort to
I find personal significance in life. It can be argued that the desire to improve one's status is
: a highly motivational force, and is central to the idea of narcissistic motivation. The

| narcissistic motivational strategies put forward by Shaw et al. (2000) are concerned with

I motivation for life in general, but may also have applications in the context of work. These
: strategies, with their focus on personal needs, demonstrate that narcissism is an essential
I

w component of motivation. ?
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Verbs for referencing

To incorporate guotations / references into a literature
review, you can use a variety of verbs. These verbs are
often used with prepositions, eg that, by, on. It is poor
writing to use the same ones all the time, eg says that,
states that. Verbs also allow the writer to indicate the
degree to which they support the author of the research,
eg claims that versus argues that. The following verbs
(and prepositions) can be used to introduce references
Into your literature review. Please note that they can be
used in different tenses.




Suggest (that)

Recent studies outlined by Leonard et al {1999) suggest that personality and disposition play an equally
important role in motivation.

Argue (that)

Leonard et al {1999) argue that there are three elements of self perception.

Contend(s) Mullens {1994} contends that motivation to work well is usually related to job satisfaction.

Outline Recent studies outlined by Mullins {1994} suggest that personality and disposition play an equally important role
in motivation.

Focus on The early theories of Maslow and McGregor (Robbins et al, 1998) focused on personal needs and wants as the
basis for motivation.

Define(s) Eunson (1987, p. 67) defines motivation as 'what is important to you'.

Conclude(s) (that)

Reviewing the results of the case study, Taylor (1980) concludes that the theories of job enrichment and
employee motivation do work.

State

He further states that there is an increasing importance on the role of autonomy and self regulation of tasks in
increasing motivation.

Maintains {that)

Mullins {1994} maintains that job enrichment came from Herzber's two factor theory.

Found (that)

Mullins {1994) found that there is an increasing importance on the role of autonomy and self regulation of tasks
in improving motivation.

Promote(s)

This promotes the idea that tension and stress are important external sources of motivation, which can be
eliminated by completing certain tasks.

Establish(ed) (by)

As established by Csikszentmihalyi (Yair 2000, p. 2) 'the more students feel in command of their learning, the
more they fulfil their learning potential'.

Asserts (that) Locke's Goal Setting Theory asserts that setting specific goals tends to encourage work motivation {(Robbins et
al, 1998).
Show(s) Various theories of motivation show employers that there are many factors that influence employees work

performance.

Claim(s) (that)

Hackman and Oldham (1975) claim that people with enriched jobs, and high scores on the Job Diagnostic
Survey, experienced more satisfaction and motivation.

Report(s) Mullins {1994) reports on four content theories of motivation.
Mention(s) Mullins {1994) mentions two common general criticisms of Herzberg's theory.
Address Redesigning jobs so that responsibility moved from supervisors to the workers, was an attempt to address the

issues of job satisfaction (Mullins, 1994).
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Appendix B: Data Tables

Source Information Search Analysis Resulis
Results Subjects Perfermance Effects Research Methodologies
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1 Akcayand Xu 2004 1 i 1 1 Mon-product specfic assembe-to-order sysiems
2 Alfaro and Corbett 2003 1 1 1 1 Chemical films for the automaotve industry
3  Anderson and Parker 2002 (1 1 1 1 Automaobiles 35 examples
4  Bakeretal 1988 1 1 1 Mon-product-specific inventory model
5 Balakrishnan and Brown 1698 1 1 1 1 1 Alurminum tube manufacturing
8 Balakrishnan =t al. 1994 1 1 1 Mon-produci-specific assemble-to-forecast systems
7 Baldwin and Clark BE7 | 1 1 1 1 1 Examples from computer and auto industriss
4 Baldwin and Clark 2000 1 i 1 1 1 i 1 1 Computer
9 Bariezzaghiand Verganti 1895 1 1 1 i 1 Telecommunication equipment
10 Biand Zhang 2001 1 i 1 1 1 1 1 1 |S=veral conceptual products as descrptions
11 Blackbum et 3. 1088 | 1 i i 1 1 1 Sofiware
12 Browning 2001 | 1 1 1 1 1 1 1 1 1 |Automaobile climate conirol
13 Cetin and Saitou 2004 | 1 1 1 1 1 1 1 1 Bicycle frame example
14 Cetin and Saitou 2004 | 1 i 1 1 1 1 1 1 Automotive space frame
16 Cetin and Saitou 2005 (1 1 1 1 1 1 1 Automotive space frame
16 Cheung 2002 1 1 1 Mon-product-specific inventory medel
17 Cheung and Hausman 185 1 1 1 Aircraft engine repair
18 Choobingh and Mohebbi 2004 1 1 1 1 i Mon-product-specific inventery (kit preparation) model
18 Caollier 1082 1 1 1 Mon-product-specific inventory medel
20 Dessietal 2001 1 1 1 1 1 Yodel balancing cost savings and revenue decrease; examples from the auto indusiry
21 Deshpande et al. 2003 1 1 1 Mon-product-specific inventory mods|
22 Dijelic and Ainamo 1988 [ 1 1 1 1 Luury fashion industry
23 Dong and Chen 2005 1 1 1 1 Mon-product-specific supply chan model
24 Duetal 2001 | 1 1 1 1 1 1 1 Fower supplies
25 Duray 2004 (1 1 1 Manufactured products
26 Duray et al. 2000 | 1 1 i 1 Manufazwred products
27 Ethiraj and Levinthal 2004 1 i 1 1 i Mon-product-specific simulation study
28 Ethiraj and Levinthal 2004 1 1 1 i i Microchip
2B Ewans 1963 [ 1 i 1 1 1 Screw assortment for creating kits
30 Eynan and Fougue 2003 1 1 1 Mon-product-specific demand reshape model
31 Eynan and Rosenblatt 1688 1 1 1 Mon-product-specific Inventory Model
2 Farrell and Simpson 2003 1 1 1 1 ‘fokes used to mount valve actuators
33 Fellini et al 2005 i 1 1 1 1 Automaotive body side frame
24 Ferrer and Whybark 2001 1 1 1 1 1 1 Automaobile component remanufacturng
25 Fme stal 2005 (1 1 1 1 1 1 High-leve! example from the auto ndustry
38 Fisheretal 1609 1 1 1 1 1 Automotive Brakes
A7 Fason 2005 | 1 1 1 1 1 Automotive Doors
3B Fleming and Sorenson 2001 1 1 i 1 Walkman as Tustration
3B Fleming and Sorenson 2001 | 1 1 1 1 Patents
40 Fujita and Yoshida 2004 1 1 1 1 1 Family of aircrafts
41 Galvin 1989 [ 1 1 1 1 1 1 Bicycles
42 (Garud and Kumaraswamy 1883 | 1 1 1 1 1 1 Microcomputers, sutomaobiles as exampiss
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