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Critically Analyzing Information Sources
|

1- Initial Appraisal:
Author
Date of Publication

Edition or Revision

Publisher

Title of Journal (Distinguishing Scholarly Journals from other Periodicals)

2- Content Analysis:
Intended Audience
Objective Reasoning
Coverage
Writing Style
Evaluative Reviews



http://www.library.cornell.edu/olinuris/ref/research/skill26.htm
http://www.library.cornell.edu/olinuris/ref/research/skill26.htm

h-index (Jorge E. Hirsch)

* A scientist has index h if h of [his/her]
N, papers have at least h citations each,
and the other (N, — h) papers have at most
h citations each.
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first h papers papers

H-index from a plot of decreasing citations for numbered papers


http://en.wikipedia.org/wiki/Jorge_E._Hirsch
http://en.wikipedia.org/wiki/H-index

A scientist has index h if h of his/her Np papers have at least
h citations each, and the other (Np-h) papers have no more than
h citations each.

As an example, a researcher with an H-index of 15 has (of their total number of publications) 15 papers which have been cited at least 15
times each

Researcher A Researcher B
Paper rank | Citations Paper rank | Citations
1 10 1 1348 Neither researcher can have an H-index of more than 6.
2 8 2 159
S B S 50
4 5 4 4
5 4 5 4
B 0 B 3

Source: http://quides.is.uwa.edu.au/content.php?pid=372347&sid=3050052
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Table 2: Publication and citation list of scientist 51

Rank (squared) | Citations | Sum
- Publications

20 20
10 30
39
47
53
59
65
70
75
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Source: Rousseau, Ronald. "New developments related to the Hirsch index." (2006).



http://eprints.rclis.org/7616/1/Hirsch_new_developments.pdf
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Publish or Perish

Publish or Perish is a free program that retrieves citations

from Google Scholar and allows users to calculate:
« Total number of papers
« Total number of citations
» Average number of citations per paper
* Average number of citations per author
» Average number of papers per author
« Average number of citations per year
» Hirsch's h-index and related parameters
« The contemporary h-index
» The age-weighted citation rate
« Two variations of individual h-indices
» An analysis of the number of authors per paper

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2079929



http://www.harzing.com/pop.htm
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2079929
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2079929

Edit Yiew Tools Help

Autthor impact |Journa| impactl General citationsl Fulti-query centerl Weh Browserl

== >

Autho pact analysis - Perform a citation analysis for one or more authors
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Results
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Citations: 59102 Citesfauthor:  52828.21 g-index: 24z | Query date: 2013-01-07
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13522 329,80 1 LA Zadeh Qutling of a new approach to the analysis of comple.., 1973  Systems, Man and Cvbernet,., ieeexplore.iese.org Check selection |
7254 156,00 14 LA Zadeh The concept of a linguistic variable and its application. .. 1975 Information sciences Elsevier
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1143 43,96 33 LA Zadeh Fuzzy logic 1988 Computer ieeexplore.ieees,org
1123 28,79 g LA Zadeh The concept of a linguistic variable and its application.. . 1975 Information sciences Elsevier
1029 26,38 9 LA Zadeh The concept of a linguistic variable and its application. .. 1975 Information science ci.mil, ac.ip
Q37 46,85 10 LA Zadeh Fuzzy logic, neural networks, and soft computing 1994 Communications of the ACM dl.acm.org
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General citation search - Perform a general citation search
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Figure 1: Mean H-index Scores by Field of Study
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Web of Science

* Web of Science® is perhaps the most well-
known tool for determining the number of
times a publication has been cited.

* Web of Science® is made up of three citation
iIndexes owned by Thomson Scientific:
— Science Citation Index ®
— Soclal Sciences Citation Index ®
— Arts & Humanities Citation Index ®.

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2079929
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Paper/journal quality

* Another guide to paper/journal quality Is
the general reputation of the association,
soclety, or organization publishing the
journal.

* Leading professional associations such as
American Psychological Association (APA)
or the Institute of Electrical and Electronics
Engineers (IEEE) publish a range of
journals that are highly regarded.



Web application to calculate the

single publication h index

(and further metrics) based on Google Scholar

by Andreas Thor (University of Leipzig, Germany) and Lutz Bornmann (Max Planck Society, Germany)

Search virtual teams: a literature review
Google Scholar

edarcn resu or virtual teams: a lierature review
SEIEFt one Search It for virtual te literat i
publication (you :
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select duplicates) J| Virtual teams: a literature review

Virtual teams: a review of current literature and directions for future research

How do virtual teams process information? A literature review and implications f...

A typology of virtual teams implications for effective leadership

Implementing virtual teamworking. Part 1: a literature review of best practice

Managing virtual teams: A review of current empirical research

Virtual R&D teams in small and medium enterprises: A literature review

Bridging space over time: Global virtual team dynamics and effectiveness

lmmdecnbi; im rmmmmrnbh c;md deccnlammnmed ccm i bl -

O I S

-

authors

N Ale Ebrahim, S Ahmed, ...

A Powell, G Piccoli, B Ives

PL Curseu, R Schalk, | W._.

BS Bell, SWJ Kozlowski
J Bal, PK Teo

G Hertel, S Geister, U Kon._.
N Ale Ebrahim, S Ahmed, ...
ML Maznevski, KM Chudo...

T M leims DT L allae

year
2009
2004
2008
2002
2000
2005
2009
2000

Ealalatyl

Search

citatio...
61

862

54

685

45

447

55

1211

The single publication h index has been introduced by Schubert (2009) as the h-

index calculated from the list of citing publications of one single publication.

Source: http://labs.dbs.uni-leipzig.de/gsh/
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For More Info.

How to do an Effective
Literature Search?

Application Training Module Series |
by Customer Education Team

ts.training.asia@thomson.com

STOP SEARCHING, START DISCOVERING THOMSON REUTERS
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The Institute for Scientific Information (1SI)

« The Institute for Scientific Information (I1SI) was founded by Eugene
Garfield in 1960. It was acquired by Thomson Scientific & Healthcare in
1992, became known as Thomson ISI and now is part of the Healthcare &
Science business of the multi-billion dollar Thomson Reuters Corporation.

» |SI offered bibliographic database services. Its speciality: citation indexing
and analysis, a field pioneered by Garfield. It maintains citation databases
covering thousands of academic journals, including a continuation of its long
time print-based indexing service the Science Citation Index (SCI), as well
as the Social Sciences Citation Index (SSCI), and the Arts and Humanities
Citation Index (AHCI). All of these are available via 1SI's Web of Knowledge
database service.
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Thomson Reuters (formerly ISI) has been the
authority on citation data for over 50 years.
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Eugene Garfield, Ph.D.

Founder & Chairman Emeritus
Institute for Scientific Information (I1SI)

For more Info
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http://www.garfield.library.upenn.edu/

The Institute for Scientific Information (I1Sl)

The ISI also publishes annual Journal Citation Reports which list an impact
factor for each of the journals that it tracks. Within the scientific community,
journal impact factors play a large but controversial role in determining the
kudos attached to a scientist's published research record.

Thomson Reuters (formerly 1S1)
Web of Knowledge is today's
premier research platform for
information in the sciences,
social sciences, arts, and
numanities.
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http://en.wikipedia.org/wiki/Journal_Citation_Reports
http://en.wikipedia.org/wiki/Impact_factor
http://en.wikipedia.org/wiki/Impact_factor

Impact Factor

* The most commonly used measure of
journal quality is Impact Factor. This Is a
number which attempts to measure the
Impact of a journal in terms of its influence
on the academic community. Impact
Factors are published by Thomson-ISI



Impact Factor and other bibliometric parameters

Impact Factor Window
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Source: How to Write Great Papers From title to references maﬁaﬁ%6raq_aiﬁé%m%(ggépémgwHﬁ){\@]ﬁé’&%ﬂ}er Elsevier, Amsterdam
Paper ©2014 Nader Ale Ebrahim



Impact Factor-Journal Ranking

Relative impact factors are often a better guide to the
Importance of a journal than raw numbers. JCR allows you to
compare the impact factors of different journals in the same
subject area

The Economic History Review has an impact factor of 1.051.
At first glance, it would appear that this journal is relatively
unimportant. In fact, it is arguably the premier English-
language journal in its field (its major competitor, the Journal
of Economic History Review, has an even lower impact factor:
a mere 0.529!). Far more illuminating is the journal's relatively
high impact factor compared to other journals in the history of
the social sciences. Economic History Review ranks first out
of 15 journals in the Thomson-ISI's list of journals in this sub-
discipline.



Influences on Impact Factors: Subject Area

Fundamental Life Sciences
Neuroscience

Clinical Medicine

Pharmacology & Toxicology
Physics

Chemistry & Chemical Engineering
Earth Sciences

Environmental Sciences
Biclogical Sciences

Materials Science & Engineering
Social Sciences

Mathematics & Computer Sciences
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Source: How to Write Great Papers From title to references maﬁ&ﬁ%6ré{cm(fé?pém?ee(§é%PéhAg£WHﬁj‘v&ﬁéD\yﬂgWer Elsevier, Amsterdam
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What are journal impact factors?

Impact factors are a measure of the "quality” of a journal - they identify
the most frequently cited journals in a field.

Impact factors can be used to:

identify journals in which to publish

identify journals relevant to your research

confirm the status of journals in which you have published
The Impact factor formula

The impact factor of a journal is based on the average number of times
that articles published in that journal in the two previous years (e.g.
2008 and 2009) were cited in the subsequent year (i.e. 2010). This is
calculated using the following formula:

= Cites in 2010 to items published in 2008 and 2009
Number of items published in 2008 and 2009

If an impact factor is lower than 1.0 that means there were more articles
published in the journal than there were cites to those articles in any

given year.
Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240



http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240

Be aware that...

* Many journals do not have an impact
factor (sources other than JCR need to be
consulted).

* The impact factor cannot assess the
guality of individual articles.

* Only research articles, technical notes and
reviews are “citable” items. Editorials,
letters, news items and meeting abstracts
are “non-citable items”.

Source: http://quides.library.vu.edu.au/content.php?pid=251876&sid=2437240



http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
http://guides.library.vu.edu.au/content.php?pid=251876&sid=2437240
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Cited reference — published in 2004 or 2005

Cites in 2006 to 2004 and 2005 papers
Papers published in 2004 and 2005

Impact Factor =

The average number of citations in 2006 to scholarly material that was published
in the prior two years
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INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH
Impact Factor in 2008

Cites in 2008 to Number of items

items published in: 2007 = 144 published in: 2007 = 278
2006 = 280 2006 = 270
Sum: 424 Sum: 548

Calculation: Cites to recent items 424 = 0.774

Number of recent items 548
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ISI Web of Knowledge™ b |

Journal Citation Reports®

l"_.QWELCOMEI

2 "ml |tﬁ¥s}um ml I

PREVIOUS [ NEXT
JOURNAL JOURNAL

© Journal: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

2008 JCR Science Edition

5-Year
Impact Impact Citable Cited Citing
Mark Journal Title ISSN Total Cites Factor Factor Immediacy Index Items Half-life Half-life
D INT J PROD RES 0020-7543 5900 0.774 1.380 0.132 3258 9.0 9.8
Cited Journal Ii0  Citing Journal II0  Source Data Journal Self Cites B
| CTEDJOURNALDATA | | CITING JOURNALDATA | m IMPACT FACTORTREND | | RELATED JOURNALS
Journal Information U . -

Full Journal Title:

I1SO Abbrev. Title:

JCR Abbrev. Title:

ISSN:

Issues/Year:

Language:

Journal Country/Territory:
Publisher:

Publisher Address:
Subject Categories:

Journal Rank in Categories:

INTERNATIOMNAL JOURNAL OF PRODUCTION RESEARCH

Int. J. Prod. Res,

INT 1 PROD RES

0020-7543

18

MULTI-LANGUAGE

ENGLAND

TAYLOR & FRANCIS LTD

4 PARK SQUARE, MILTON PARK, ABINGDON OX14 4RN, OXON, ENGLAND

ENGINEERING, INDUSTRIAL | scopenore | [T\ VIEW JOURNAL SUMMARY LIST | [ (5} VIEW CATEGORY DATA |

ENGINEERING, MANUFACTURING | scoenore | [T\ VIEW JOURNAL SUmMARY LIST | |5} VIEW CATEGORY DATA |

OPERATIONS RESEARCH & MANAGEMENT SCIENCE | scoenorte | [T\ VIEW JOURNAL SUMMARY LIST | [$E% VIEW CATEGORY DATA

£l JOURNAL RANKING

Eigenfactor™ Metrics
Eigenfactor™ Score
0.01042

Article Influence ™ Score
0.360

Journal Impact Factor U

Cites in 2008 to items published in: 2007 =144 Number of items published in: 2007 =278

2006 =280 2006 =270
Sum: 424 Sum: 548
Calculation: Cites to recent items 424 =0.774
Number of recent items 548
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Journal Citation Reports®

: RETURN T0
’ﬁ}wztcom:l I g HELP‘ ‘ IDUll;NAL ] 2008 JCR Science Edition

o Impact Factor Trend Graph: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

Click on the "Return to Journal” button to view the full journal information.

INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

1
.9
2 =739 8,774
7

Impact Factors
o
(4]

8.1

2004 2005 2006 20807 2008

JCR Years
*Impact Factor -- see below for calculations

The journal impact factor is a measure of the frequency with which the "average article" in a journal has been cited in a particular year. The impact factor will help you —
evaluate a journal's relative importance, especially when you compare it to others in the same field. For more bibliometric data and information on this and other journal titles
click on the "Return to Journal" button.

NOTE: Title changes and coverage changes may result in no impact factor for one or more years in the above graph.

2008 Impact Factor

Cites in 2008 to articles published in: 2007 =144 Number of articles published in: 2007 =278
2006 =280 2006 =270
Sum: 424 Sum: 548

Calculation: Cites to recent articles 424 =0.774
Number of recent articles 548

2007 Impact Factor
Cites in 2007 to articles published in: 2006 =88  Number of articles published in: 2006 =270

2005 =204 2005 =251
Sum: 292 Sum: 521
Calculation: Cites to recent articles 292 =0.560
Number of recent articles 521 Conducting a Literature Search & Writing Review v
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© Journal: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH =

5-Year
Impact Impact Citable Cited Citing
Mark Journal Title ISSN Total Cites Factor Factor Immediacy Index Items Half-life Half-life
D INT J PROD RES 0020-7543 5900 0.774 1.380 0.132 3258 9.0 9.8

Cited Journal Ii0  Citing Journal II0  Source Data Journal Self Cites

| CTEDJOURNALDATA | | CITING JOURNALDATA | MMPAGFAUOMREND] | RELATED JOURNALS

Journal Information U -
Full Journal Title: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH
ISO Abbrev. Title:Int. J. Prod. Res.
JCR Abbrev. Title:INT J PROD RES

Eigenfactor™ Metrics
Eigenfactor™ Score

ISSN:0020-7543 0.01042
: ; ™
Issues/Year: 18 A:jrt?:gije Influence'™ Score

Language: MULTI-LANGUAGE
Journal Country/Territory:ENGLAND
Publisher: TAYLOR & FRANCIS LTD
Publisher Address: 4 PARK SQUARE, MILTON PARK, ABINGDON OX14 4RN, OXON, ENGLAND
Subject Categories: ENGINEERING, INDUSTRIAL | scorenote | [\ VIEW JOURNAL SUMMARY LIST | ¢} VIEW CATEGORY DATA |

ENGINEERING, MANUFACTURING | scoenore | [T\ VIEW JOURNAL SUmMARY LIST | |5} VIEW CATEGORY DATA |
OPERATIONS RESEARCH & MANAGEMENT SCIENCE | scoenorte | [T\ VIEW JOURNAL SUMMARY LIST | [$E% VIEW CATEGORY DATA

Journal Rank in Categories:

Journal Impact Factor U . A

Cites in 2008 to items published in: 2007 =144 Number of items published in: 2007 =278

2006 =280 2006 =270
Sum: 424 Sum: 548
Calculation: Cites to recent items 424 =0.774
Number of recent items 548
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© Rank in Category: INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH

Journal Ranking U
For 2008, the journal INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH has an Impact Factor of 0.774.

This table shows the ranking of this journal in its subject categories based on Impact Factor.

Total Journals Journal Rank Quartile

Category Name in Category in Category in Category

ENGINEERING, INDUSTRIAL 33 21 Q3
ENGINEERING, MANUFACTURING 38 21 Q3 =
OPERATIONS RESEARCH & MANAGEMENT SCIENCE 64 40 Q3

Category Box Plot U
For 2008, the journal INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH has an Impact Factor of 0.774.

This is a box plot of the subject category or categories to which the journal has been assigned. It provides information about the distribution of journals based on Impact Factor values.
It shows median, 25th and 75th percentiles, and the extreme values of the distribution.
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O 4 COMPUT OPER RES 0305-0548 3389 1.366 1.789 0.318 261 6.1 0.01317 0.673
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O 17 1 ENG TECHNOL MANAGE 0923C6ﬁdu0tlng é4EIte?§ﬁ§I’e S%‘lérch & Wﬁﬁlng Ra/lew T 0.00082 0.447

'4 start Google tmc.. Wrsv >~ i K.

|




Keeping up-to-date (Alert system)



Keeping up-to-date

Alert services are an effective
means of keeping track of the
latest research.



What is an alert service?

« Many journal databases and book publishers offer free alert

services. These are an effective means of keeping track of the

latest research.

 Alert services come In different forms. The most common
Include:

a search alert. This is a saved search which alerts you when a
book or article that matches your search terms is published.

a TOC (Table of Contents) alert. Such an alert notifies you when
a new issue of a journal is published, and provides you with the
Issue's table of contents.

a citation alert. This advises you when a new article cites a
particular work.

Most alert services are email-based. An increasing number are
now offered as an RSS feed. If you are just beginning, you might
like to try email alerts first. These are generally easier to create.

_


http://www.une.edu.au/library/eskillsplus/literature/keeping.php

Why subscribe to an alert service?

There is often a time delay between the point when a new article
IS published in a journal and it is indexed by one of the
database services. Alert services will automatically keep you
Informed of new journal issues and articles on your topic or
research interest when new relevant material is made
available. Many of the large online research databases
provide an automated alerting service.

Before using any current awareness services you should review
the literature to establish a clear awareness of the topic that
you would like to be kept up-to-date with on a regular basis. In
this way you will increase the relevancy of the alerts you
receive to your area of research. You can receive automated

updates of newly published journal articles via email alert or
via RSS Feed.

urce: http://www.library.nuigalway.ie/support/supportforresearctiershitératurere view/keeping i -to-date/
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Keeping up-to-date

Create a Google Alert

* Enter the topic you wish to monitor.

« Search terms:

© ype (GO Jg[t‘ alerts
* How often: heta
* Email length:

* Your email:

Conducting a Literature Search & Writing Review
Paper ©2014 Nader Ale Ebrahim
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http://www.springer.com/alert/?SGWID=0-103-0-0-0
http://www.sciencedirect.com/science/alerts
https://www.ingentaconnect.com/register/personal
http://www.informaworld.com/smpp/controlpanel~mode=alerts~db=all
http://www3.interscience.wiley.com/my-profile.login.html
http://www.springerlink.com/identities/register/
http://www.wiley.com/bw/ealerts/?site=1
https://mitpress.mit.edu/shared/mlist/default.asp?
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Example - 1

From: Google Scholar Alerts [mailto:scholaralerts-
noreply@google.com]

Sent: 2011/02/01 06:21 L.

Subject: Scholar Alert - [ Virtual Teams: A "Literature
Review" + ebrahim ]

Scholar Alert: [ Virtual Teams: A "Literature Review"

+ ebrahim ]
[PDF] How to Conduct a Literature

NA Ebrahim

... Page 10. Narrow the area of research ©2011 Nader
Ale Ebrahim SMEs NPD Virtual Teams R&D

R&D and NPD SMEs and Virtual Teams R&D and
Distributed Teams SMEs and R&D Focus of

the literature Review SMEs, Virtual R&D teams and
NPD NPD and Virtuality ...

[PDF] Web Application User Interface Technologies
M Pohja

... are 7 Page 28. Introduction discussed in the next
section of this thesis. Finally, web

servers may sup- port virtual hosting, content
compression and other things that

may help manage client-server communication.
Application ...

This Google Scholar Alert is brought to you by Google.

Doctoral dissertation for the degree
of Doctor of Science in Technology to
be presented with due permission of
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www.wepapers.com/.../Virtual R&amp;D Teams for NPD_in_SM...
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How to Read a Paper



THE THREE-PASS APPROACH

1-The first pass

The first pass Is a quick scan to get a bird’s-eye view of the
paper. You can also decide whether you need to do any
more passes. This pass should take about five to ten
minutes and consists of the following steps:

1. Carefully read the title, abstract, and introduction

2. Read the section and sub-section headings, but ignore
everything else

3. Read the conclusions

4. Glance over the references, mentally ticking off the ones you've
already read.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The second pass

In the second pass, read the paper with greater care, but
Ignore details such as proofs. It helps to jot down the key
points, or to make comments in the margins, as you
read. The second pass should take up to an hour. You
should be able to summarize the main idea of the paper,
with supporting evidence, to someone else.

1. Look carefully at the figures, diagrams and other illustrations in
the paper. Pay special attention to graphs.

2. Remember to mark relevant unread references for further
reading (this is a good way to learn more about the background
of the paper).

Source: Keshay, S. (2007). How to read-a,paper. ACM.SIGCOMM.Computer.Communication Review, 37(3), 83-84.
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THE THREE-PASS APPROACH

1- The third pass

To fully understand a paper, particularly if you are reviewer,
requires a third pass. The key to the third pass is to
attempt to virtually re-implement the paper: that is,
making the same assumptions as the authors, re-create
the work. By comparing this re-creation with the actual
paper, you can easily identify not only a paper’s
Innovations, but also its hidden failings and assumptions.

This pass can take about four or five hours for beginners,
and about an hour for an experienced reader.

Source: Keshav, S. (2007). How to read a paper. ACM SIGCOMM Computer Communication Review, 37(3), 83-84.
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stances and offers related research propositions. The paper
also discusses the role of the Intemet in new product
performance. Finally, the paper concludes with managerial
and research implications.

1. New product development process and the role of the
Internet

Past research has consistently shown that a high-quality
new product development process is one of the most critical
success factors in new product development [8,10-12]. As
a result, it has offered numerous processes that firms can use
when developing their new products. Cooper [13] defines a
new product development process as a formal blueprint,
roadmap, template or thought process for driving a new
product project from the idea to market launch and beyond.
The process involves predetermined set of stages and each
stage consists of a set of prescribed, cross-functional and
parallel activities. Each stage is preceded by a gate, con-
trolling the flow of the process and providing a decision
checkpoint in the process. Because of the stages and the

with the first and second-generation processes, the third-
generation process emphasizes efficiency and effectiveness
in the new product development process through four
fundamental areas. First, it is fluid, which means that there
are overlaps in stages for greater speed. Second, it involves
fuzzy gates, reducing the rigidity of criteria used in the gates
and allowing conditional or situational considerations of the
activities. Third, it is more focused in terms of prioritizing
projects. Finally, it is flexible, suggesting that each new
product is unique and has its own unique dévelopment
process [13].

There are also compelling issues that indicate that new
product development process may not be uniform across
firms and products. Takeuchi and Nanoka [14] argue that
today’s rapidly changing and competitive market conditions
require firms to adopt a flexible and fast new product
development process and that a holistic “rugby” style new
product development might be needed to respond to the
conditions. With this approach, new product teams move
through all phases of the development together, passing the
ball back and forth as they develop new products. Based on
a case study, the authors concluded that it is possible to
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a standard form on which facts, comments

and attitudes can be recorded, and facilitate data processing.

This new edition of Questionnaire Design explains the role of
guestionnaires in market research,

and looks at different types of questionnaire and when and how they
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Measure the downloaded papers/journal’s quality
Turn on Alert system in WoS and other databases

Read Keshav, S. (2007). How to read a paper. ACM
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84.

Create a literature review Mind Map
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