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A general attitude toward one’s job, the difference
between the amount of reward workers receive and
the amount they believe they should receive.
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Job involvement measures the degree to which people
identify psychologically with their job and consider
their perceived performance level important to self-
worth.
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A state in which an employee identifies with a

particular organization and its goals and wishes to
maintain membership in the organization.
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High job involvement means identifying with your

job, while high organizational commitment means
identifying with your employing organization.
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An emotional attachment to an organization and
belief n 1ts values.
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Organizational citizenship
behavior (OCB)

Discretionary behavior that is not
part of an employee’s formal job
requirements, but that nevertheless
promotes the effective functioning
of the organization.
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The degree to which employees believe an organization
values their contribution and cares about their well-being.
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® An individual’s involvement with, satistaction
with, and enthusiasm for the work he or she does,

A0l oo (gl porbo
M sl Gylee (60500 el b Cuno )9 0 L yiwd jD cdiged
Sl B9t Jg ST (o0 By |y g Ll iy 85 lie

(839 0% il 38l g yinli8l (¢ e gl 38l e g eS8 lie ioliel
BLIE L

S5y 8\l ol & g AYAL VY

L‘])QH o5y ‘ULé XL ;ujl?:(}__{ L5_>1> Sl ;IS:



www.iedoc.ir

T
ol ol b Lo ¢ uad pl adllas 51 s

Aled dwslie ly (5,55 s3> dw ™
Asled AoMS 1) Jld) 9 (35)S5 o b3 ™
Aled duslde |y s odee gl 5,55 .

e s |y ol (65 05l (90 g 0S|y Jad il ®

5 o5l ¢ 18 aaSils ¢ Iy sl Kol 53



www.iedoc.ir

- .
PEIP AN

A general attitude toward one’s job, the difference
between the amount of reward workers receive and
the amount they believe they should receive.

A positive feeling about the job resulting
from an evaluation of its characteristics
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