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Figure 1-4 Factors that shape positive behavior.
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1. Development of effective Patient-Provider Relationships and communication
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1 . Silverman, J.Preparing for Patients (P{fP) course, Module A - Meeting patients
in primary care; Student Handbook 2004 - 2005 .University of Cambridge.
Available from:
http://www.bio.cam.ac.uk/sbs/facbiol/courseinfo/P{P/PFPAhandbk2004-05.pdf.
Oct 2004
1 .. Preparing for Patients (PfP). Module A: Meeting patients in primary care.
2004 —2005. GP Tutors’ Guide. University of Cambridge

1.PATIENT-CENTRED MEDICAL INTERVIEW COMMUNICATION
SKILLS GUIDE available from EEG/commskills/GKTM/2001

1 . Kurtz ,S Laidlaw, T. Makoul ,G. Schnabl, G. Medical Education Initiatives in
Communication Skills Cancer Prevention & Control 3, 1999; 3(1): 37-45.

1 . Beck, RS. Daughtridge, R. Sloane, PD. Physician-Patient Communication in
the Primary. Care Office: A Systematic Review. ] Am Board Fam Pract
2002;15:25-38.)

1 . Silverman, J. Griffiths, J. Preparing for Patients (PfP), Module B: Meeting
Patients in Hospital; Student Handbook 2004-2005. University of Cambridge.
http://www.bio.cam.ac.uk/sbs/facbiol/courseinfo/PfP/PFPBhandbk.pdf . Oct 2004

1 . Communication Skills, available from:
http://www.nottingham.ac.uk/medical-
school/undergraduate/communication_skills.html#semester-1. Oct 2004

1 . Communication Skills, available from:
http://www.nottingham.ac.uk/medical-
school/undergraduate/communication_skills.html#semester-34. Oct 2004
1 . Platt FW, Gaspar DL, Coulehan JL, Fox L, Adler AJ, Weston WW, Smith RS,
Stewart M. "Tell Me about Yourself": The Patient-Centered Interview. Ann Intern
Med. 2001; 134: 1079-1085.
1 . PPD - Engaging with people: self, patients, colleagues and the community.
Auvailable from:
http://www.hull.ac.uk/engprogress/Prog3Papers/LittlewoodES.pdf. Oct 2004
1. Kurtz,S. Silverman, J. Benson, J Draper, J. Marrying Content and Process in
Clinical Method Teaching: Enhancing the Calgary—Cambridge Guides. Academic
Medicine.2003. 78: 802-809.
1 . Makoul, G. Essential Elements of Communication in Medical Encounters
Academic Medicine .2001. 76: 390-393.
1 . Communication Skills & Cultural Competency. Available from:
http://www.users.cloud9.net/~jgh841/OLCon9/welcome.htm.
1. Towle, A. Godolphin, W. Framework for teaching and learning informed
shared decision making. BMJ 1999;319:766-771.
1 . Maguire, P. Pitceathly, C. Key communication skills and how to acquire them.
BMJ 2002;325:697-700
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1 . Silverman, J. Griffiths, J. Preparing for Patients (PfP) course. Module D
Meeting patients at home: continuity of care. Student Handbook 2003 — 2004.
University of Cambridge. Available from:
http://www.bio.cam.ac.uk/sbs/facbiol/courseinfo/PfP/PFPDhandbk.pdf . Oct
2004

1 . WHAT ARE LISTENING SKILLS? The University of Alabama. Available
from: http://leadership.ua.edu. Oct 2004

1 . Listening Strategies. Available from: http://www.w3.org/TR/REC-html40 .
Oct 2004

1 . Gordon, T. Listening Skills. Available from: www.laypastorsociety.org. Oct
2004 .

1. LISTENING SKILLS. Available from:
http://www.northyorks.gov.uk/pps/psych. Oct 2004

1 . Characteristics of good listening. A Resource of: The Office of Greek Life and
The IFC and Panhellenic Councils at The University of Montana. Available from:
www.daneprairie.com.

1 . Listening Skills. Available from:
http://www.d.umn.edu/student/loon/acad/strat/ss listening.html.

1. Gill, E. Clinical Communication and Ethics in Healthcare. IPE Year 1.
Student Pack. King's college , London. 2003-2004
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