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Selected criteria for evaluating city logistics initiatives.

1d Category/ Sub-criteria Definition Category
criteria
C1 Technical Logistical efficiency Delivery targets successfully met by the logistical organizations B(1)
2 Social Mobility Facilitation of passenger travel and goods movement conditions inside cities B(1)
c3 Social Accessibility Ease of accessing delivery depots and customer locations B(1)
C4  Technical Service quality Measured in terms of customer satisfaction with the delivery service performed B(1)
C5  Technical Loading factor Capacity utilization of delivery vehicles B(T)
C6  Technical Customer coverage Number of customers served by the delivery service within given geographical region B(T)
c7 Social Freeing of public Number of parking spaces freed from the delivery service B(7)
space
(] Environmental Energy conservation Reduction in consumption of fossil fuel by transportation resources B(7)
9 Technical Trip effectiveness Measured by reduction in number of trips, distance between trips, trip travel time, B(7)
reliability of trips, etc.
C10 Economic Revenues Revenues generated from the delivery service B(1)
C11  Technical Volume of freight Amount of freight handled by the delivery service B(1)
handled
C12  Social Accidents Accidents caused due to the delivery service c(l)
C14 Economic Costs Costs involved in delivery of goods to customers c(l)
C14 Environmental Congestion Traffic congestion generated due to freight/goods delivery vehicles and material c(l)
handling activities
C15 Environmental Air pollution Air pollution (CO2, NO,, particulates) generated from delivery activities c(l)
C16 Environmental Noise Noise generated from urban goods vehicle movement c(l)

*Benefit (The higher the better).
Cost (The lower the better).
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S, 0.494 0.513 0.489 0.532

S 0.596 0.599 0.599 0.581

0.453 0.461 0.449 0.477
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demand management by R and D and M
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