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Productivity was improved throughout the factory (Bond, 1991).
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Loneliness is inversely related to communication competence (Bond, Norrish & Burton, 1991).
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Communication apprehension has many correlates (McCaskey et al., 1981).
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“A lack of career success may lower means value in the marketplace of relationships” (Reinking &

Bell, 1991, p.368).
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R. Pugliese (Personal communication, March 23, 1990) also verified this.
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