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.2r ! -!;; e5 c*l ,g1!l r-er- jl ut cJ,LjL ,<.t a--J 4JJrl.)l) drJF fi " " ") ",J...jstt

..r5*" gll -ll,s.i clrG I -.11:c1 L iia!.l

t aiSi

3. O'ReiIy2 Orgaisation l crttue proue I

I

I
I



rr"",! 'r! &5i 6l.,11 6(,,bct r .s,Ljt. ,<+ b+ aesE u"Lt2. s\3 &;/
t.jl," ul- l,la-i U5; j;' tr'J it-titbtw " ,"), r+j!Lj'r r+Jujl

L:s-.e .u.-j Lar e6t-1.; $-: .e S1tc

* ,514 3z:l: r ;t;s c..u, o -u:+ ' 
.r"_.,;^ Kal d!t) 6 s,bJt €..rFA GiAJ3

J,l ..:-l s"rq4,<!t L clt ,<i'c-iLJ,<.rl 5t .Jj!)d, q.!l .t!dt9 n, c*j

L i-.LaJL J .l.: +,r" CLr ii); J6e)bJ. J-<-:i :-{--iJLr- 3t ) j JrL- " It

;:Li:-l (g;r.. ie jl ! -ljr L,li ;1r,1jl .s"Jqr ijb.:sl rJ .156" c-iJU* Jlr:1J

{ l: :tt\t :<:1 ,)* tlr3 l") _,J; (Jr/"e- .:-iL)<iL, e'zl atir" a.ts j" .*u?

; l  , r" jqa Ka; . . r5 7 "sl i r l  r  .5 .  .11r. . ,1LL, lr- i . . ! iL j id,a> r.J. .

uJ+ dt ctuii 6s"K,! l"n a'Jl.i-l;rG +,l'6Geii^ii4 rri !1,c5!dUr,cg
.'tt J-

ebl ,'fJ,.e r eE (+?i 6tJ. 4s AL-s )\ L.' Jt 1,) 'F...p..i-,,' 
!rlae.i: .e',r'"

.J.jl)(J" ;LjL K5; b.*i nJ:.{. $t(J, cl,t.i dlir

I Julo;ruJ) t6oLjL" !,1 .*l JJr r FdjU ,s+o-i J\J <bj U: irll "JtJig tsiAJ,A

r c-u -L:- as ;r .i"ri c*, 6.r"!ts -r, ;,Jj)t 4U.)tFt'r!di,Ju,rj-jt

b r:sa, !<J !!.jL a, '1"u1p jl c-$ r c.tj e - drri fill L U,K.{ri art ,c-t {F-t
a.4i' r L.Sr, .91'4; er- 61,-13 :J-(-r Jl la&j-; ;,,t .<t. . r ,'f!*.,) ,F Cli _ll?
.'ljjr .:-U dt K5i cr!$ G"* ;)-- Gl^^*i $rKjLL L-j, .i+- r J*:j { c,'j

4. Outc(re odoted dltuc
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at:V t /+t eb <Js]l1 (ijl-. r a:!lFF rJ -r- {ti' Ji^lJ (9!, l+icrrl)l.<3i

.q_t .Jj ;j_,_

.cl r uaLjL ,jcl .r+ur epjrt .91 Jj; a fl;-l 1 d1.tc t 
'f1j-,, &:'; !ts|Ar. daJt

6t^jS!t r 4vL.,c- 6b;, Fl, ,,.ry, .-L:r l+i .rU, GJ), y)" ^s J4ti:-t ,1.2,

J-b' i.Ju-)15 r :-' 3:f,- t>f ;S i,r s t: ; J rtr- ) Sr- t5+ j,.j-J-r.
r5L ,|jJl,jL J,l Jr .Jj:s ulr-:jl ! F rF u<-Lrj .:.!, F) r )K i!" tt 4J Jlct

/ 4JG" li .(I..t ,ir-Jr ro{ .Y jKrr)t) c-l .r.i .;ljjfy e.r ;*tji 1,lf.t ,: ,s-r-+
4 jl ;+ '1" 1f irs! ulF 6 ol-lrls as )l) jL. 6r1-LL> ist ,<i r) J?! dlr:.)tt

.(\qcr .dol-Li) riLr,l" q)_/. lstA,K*ri )r

dl,r.-rjj!s" r.s'UcjrK.aJ, J "lJs 
" lr.j s^tlFf -<.,., r'l,1ucs;,fgrgrs:ig

oye .1> h ,1j :">.1r :; JlLJls a!. ! lJ:c* . <i"i .tvr+ Sj:'crL*lri clt JE

",1r JF JJiJ rrJ, ! ('K 6t"...5J u.l;.:o". .::, r ;,1 ..rJ,KJrK,.r( o "r--:L.pU p}

ee 6y a+t,1,+ i)JS G, J)- 'J-\rr )Ft)LJr att, ai 6jL-L)) {1l$JK.c_l
t2,1: 1a*l: gL:-. fi4 L jlJb|J )J...(J" ajL d.rLjrl) lU l], jl r* {>L" eL-J, r
,<j1,.,!-. "5;!+u:..r'": 

,<lJ(J,brl ll-Lir,.J;s{!L 6J- ul.lJ;t j jLLF,:, CL,
L ,;i tttolJel ,\f e::tSLAol"jLr) .-rfit f lJ-;,j-l-r-rtJoF! J,jts^j::rL* d^f

.,Ljrlr )F ill. L d,r"ird r ,tu<d

c-:- .t: 
",Ks; 

J-.t 3ttj JIJIJ .,!jj-l <iJj &.1 i),l L 6LltLjL. 
^Fr,lj,,4!r

eJJu" d! .r,jL ortii" l}clt F) jl ! ]- u -r:!)s" ! -l a.l tn.:st 6 6lir;a,
{J 6Uc*l,rJr a -L#;lr- ai-Li*a lLlF dF (')ijl' 6rt,Jt".F eJr{eLdt 

"F.
*J! g ",; ;l ! 

.t',,,, -- l2 61&L; q ,6;r- cll "tu, .rl.:-ib a<j ! rF dt^6J:i.
4j!1 LjLJJ 6 ! .:,L.l.'t"r+ ,l!: lj )ie, |'i: crt4jL"! f Llj -< r) .rl,t!t J,l Jld". jLill

U.r.i rr! f-,"r- i,lr) JLiJ-d" ! Jl.,, .jLJ) 6ri* dr, jl F .r-JKaS;_lJir / )t,
)FL J-"< J c,---r 6,r-Jq r) LF o.:l JLjL.€" .-i.Ar 6!t (l,i.:- d ! 6J+ oL,(,- JLjl,: F
oijr rit J--.J,.r.i a.V ,t \_rl,2;j; ), b J< dL: yi L ,-L:!r< !-:+ ! rJ- elr)jl
5t .c-+i *:<jt jl j)5 

"l,L- 
oLJl J JL;, t. s;sK'\: s\ jt uct: c,Vry

ll"'jl ! t- 
"F-i 

!l.r-16+" .5 Jld, C--J (JjF : !@r e5 c-l 6rK-r L:s-: ,-rlt.rJ..u(

1- ?ople odmted crdture
6, Tem oiioted oltule 7. Kinglishd Antind
10. Oberoi Croup o1Hotels

8. Derail- oiented cdture



lKa 6 talj; L ")l) JLii ,F ol-l,rrs4 | LAIJ$ r cf O- s-,j.:-.- jl u,rLlr.<, Jt .i:!r

.(rr 'J,ri ,r " " v ,1 jlst. ) -u-iti ,r*<, Ji, 
'Lirr 

a.rj dl"i

c-..!l ttl J "i}.j !t 
g*J# )r 4s -uJlJ ,Fr i Fr ,l.l r. .<+ c-i. j,lJ "ry,

.-tir4j9!

aL- jl -<!i Oj atl .)trs, .r-Jt.i)j* 6Yt c-i.lr -<^Jj &r arit 
'sik,l'l.<jArt

4 i,jj[ ,uKr1-3j,lr' ;rr! ')F sj, a \+.]1 o)ll L t"l ,c*i;LjL ii:Ai b.:j rLl

J"r-! a5u,L,Jt jL.J<; r"J, ! J]! r .t,F.r! ! JLjL,4 J"lis,;LJ;,<!t

<{ .rlj" "Li r eb ,JLJi, 6r.4rK i ;::1- ;j,tu }Li, ri- -!JJ- r.,; ;Lri <b}!
j*, :-.j! ie;; 1 J-<: 3.a . t L:- s 1 ;y: .tLs)s.r,i-j- i,, .r-: ! l i-J
.,", 1 l, JL,i^, .!)l<i- b Jr+d, cJii ilr.rK..:--lrL,:! .<, oji tAclt J,lr) .J:5

,p*t" )^ i"S J- ,s\ r r:^ dr:, L f:i:- -LLll r) .tir:,)K ai d,l-'ji jl .J:J cF C*
'ir' ri\ ;)- - t6rs; Lj,! j , .) Lj,ro r).- t j t' .',i)i ); :;r. J)+ )'

-ril.-Lr ;]},1]}.1 4.j )r i]-r-rK La c*l -trr- )J.t jL-l> i<ii a HDFC J:f JU" dt

6, aat GtsG', L c--l Jri- ,-: r:,)lJ.JrJ !<-5 jl. i-rJ, r, ta6j- a, J:j!: u
jl&+"! l+i.s'Lj-lc5t^,lJ"r J!, ii r,'! jf jl.i Ji, -tr- qtJ.,lL-i,:, !;L).:-r;

_-r;!r(J" u-llrl.r J;rlJ (JjLr; )_<I* a lt-l J .j-<l oJlJ L;Jl"

,L!rlKjr+,(J'ur dLSi Jli" (J! r:*a u-L--s:"rla c-; ,yl;- j\,rL-. ",J.:r<iaJ.!
,d-"t) r:r rr.6 r) JUJ.I J,i-ir d ,J1* rr ,iljL-i,i- .r )!J3 iIFJL<,t^rfu1" ,t ,rLlt

T1" s^"rl <3t ,t !;r ,rr.2L:5j,e >r1." 112;l t^Fj, 4ri,l 15 ,b,lt"jL J) .(\. . A

dujt !j )ic," fill ! c,.G) c"-t Jl(J" r:sb,lt rL.-lA ,l, il*{ }rll ds<j+r c-l

GLa{,} i)5 uj> L r JJ lii- ! j)\-l 4?l jr s,)L o!! ,.r1, r5t5 ! uLrrGr -!!id'

.r.'6,rlil, s<ii .l.,2!r.i :rJ ! l. b5t a<;Lj .r,! c-, iL ci-r-::- {olFrsa..

4 c--*j di GJ+d,r.::r s:":l &}i J! , as.J,ljlt )r .:' J:a!r ei dJerl ._i!e jt

.:,D *Lr' ; j-L CJl- l- j "-r- LJ-: - ,* e!- i as ),) )J-J r:-:

(jLjr4<i!Jlertl
-:,rr- " 

q u /;-:5!-i.sj-i-; j _,.L;. L . \ qqq ."Jr" 1'-r,u:,, a L.?LjL,<bi 
i,

r-'S st4+ i jt )- el ,-r k .*f '"" t'



'-+;- ''

(J!rc" .:-i.iL JljL c-JrlJ ,1U; rj- q a5) 
';L!; 

.t

($rr" -_$ e,:{_}; _, ,s_,:!; I .s) 'lt-,,,LLS.r

(.rs:.," ;-*1 .*1)LrL r ;rJ.,L+j 4)'J) I
(..|^)s" .:-.JL 6jrr t*i r t6(;- ,cjl)Ur r) rJrlj .f

ft; .r"v 2 S.-5rr r'rr L ,qr-L. )_-r! ! <3,J g:t<z_ir 
"*<;iF 

L_;qu
'*.1 $J_--:

.-1ir -,! 1jrq

1!.,--" i,ii- c,urL

r5,iaJi cJ43

.!.. )1 ;,)-t r ;ci Srj GiLjL jl s;+ .rriJ -<t Li jL"jL 1.3

JJl* .rlurLjr r-<rr<r L !r-r, j!* , j ;LijL 6U<b' .-Lj*A ltJ !

J:b-,*. r r]r F,-, "l"lf 
rlF a< o'J, lF ,*L> r Gc..!r" i!- ,l:Ai S, .:)-r; jl

!,ri,3;,ji.1$ r.J-<r,l -1,.-,-(:.; *<j,j -u,ri." e! !,<r^r jl+ clL-i, jF
L^6,*l-e'y >r(I.r ,-rr.lls -ld ,LJ_,,.r gi-* ;'b ,!! ;;y -(-rr a-"rr .>r-1.,, :1-. y,r
i A:'" ,tt 

"S$ 
*e ,::rj<{:-il 4 ,;LjL Jr,!.r .rL" ri Ji <;, -<r..1_i , $!t

-;jJlli 4'.?! )r iLjL '<. r) olr.rsFlr<lF, .:,rL" 4 .(\..Y ,^&L ,iJ, r" j.:-,t q V

3 ! j d  j * , f : * J l s i -1 ,  ; -  "11  ' -  r " . - , , : , * |  L  j i : ) r  s6
g " !-," a-, * .:,,i-3 r' r': a .i) ; S!. .I j") - - J,i-- ,b. Sa ts. rr"
r ta;tl r.-'Ur;ili J-tF;lj.(r qqY,' :j*"r{ils).r1,,J-. j Ji cat^&", sj!-l iL.
,5Lr-JLu; 6l; ."u:;y .la--: gt+; li 4 .Jl* ,,. ! -"t"+l JF.jt"jL d|j)l*a
{\ e.'ur: st;Ei j 4V;l,t ':fr p.}t; )r_d j.Lr) r -L:i d jli..-L *-r
^;.;",.t J 9s t:4,F"" Jl.l:,rrsdj- j ".r.lsc....j,1.k.,,Fg,;.:-,-., ""r- t'1.,,
6LfL;L a e--.j (g;lJa+ :,'t. t):, .+t;j, e:5,,: Jrs ,J.: -t:* ,t+i 

");;
Ji-j Lr -i-!A a e,!-r lli du-<bjj i\-r\ .( \ qqt, i)^r-: .,1, ) 4.,. 

"g-.*, _*, (;s

eb---r ! .elr 1ll-.a ulr-r6,riL ..,;".5 C:;J{ LljlJJ rlJ}t 4t;Uj.rls"

i]- 6)L<r,o.i" J,tJlr .-r-5)r, rL:i .,5! c,!r,! r .i : .JL:J dFJ-"t !!:.i
rfJ clt &-1, iLrr -iE- GtaeJJ j+ 4r-L 6!, c-< J{jL_;j 6Fraru!;Ftlr eji

r .t<1 J:r!j*, 6i !9|^&r] ,++)! .(r" " \ .1" .Jt,] !\ qqr ,''_t!t qr. ,', r_-p ,rt,

.1. CoNerslrl 5 AroSyaswmy
9. Kotter 10. H6(ctt



.  ,  : l -

,1Ja ah\j.)Jai rrr,JUrJ rL-r 5 rulif .'JJ +j 45!- -L-ji- ,J.+ ! (jl-u,rs r<L'
( \qqt ,  * j -r  str l . \q^q ,uf_rD c- la: , f

-<i -1j,.J-JJ*.j:r,u!u. J-J,6 .:*l ir-<-. di lri,<,.iGrls^K
Qe1 )l:t ," ;J" J;s ,bL .{ ;9", -(:.,; I -u:t,." ! }rs. ,Ur l+i jl +i l-r1 ,G_.!

6lA-q* rr d;:* -L' 'rKIr 6 Gi dta.<ili ,J c-l ": I !U] .ru:;; .lld" J"e
)ru. j, jl l1j c,Jr! 4 -Lj-.J" 4lt ,.r.L*, j -,i-i^-t JG!- Jr t l .-uid" r.-! -ti

.(\ " "\ .' j- ir.1-)

g*J<s <iaJ,3 J t <iaJFrft.i, <i.6Jt
,Jt^'lj Ji-lJ &rs L jr-<+.<, d! ) i<-"rs61-.-,JL6lt \,',,o o s+fy

&5 -< ;.4-.a 3 -fu;.+;r-.),Lr ,ir,r dllrLjL .rito" rij^:- -r,ue r lj;jrl

6L"l Fl !-i .Jnif,ll^, .( \ q^r ,r j",j! jl ji .I q^ r .disr j) ) -Li,Lc,, u-r<- ajKr:,?

uV,V1 ,\ e"r .';c' tr, ! ;LjL -<+! .lJ ;,1 .ri d.< J,lduoirjrl Ju ), rrljL
4JFi15-L) -<.:JJld. ;1.t ! i,. <}i'!J."- +l,Jjs,-J' ! .)Ljt -<4! L lJ^is,

..rls,. ,r! ! ,11";L ::L* slr.ji.r
L {i -Ljld-JJ J G;, jl d,ti (J,Fl L rFl jl .Jir_-< us:sj,.+ sr,-:"|l!.ta;,rt6]-

,rlS -<!J Gl'-r"-?-. , j,L .( \ qAA .JEr) r,iLrs+ -<rU-L ,JLjL n {iJr J U;jj

)t G'Vl e,2r4t- 1s cl^4F r l^i+_- .e! .:rti; Frj, 6ta,Jt jL ri lj -Ljrl, J"t j

l, ir .tui ,1,1 dla(J.jrl ,G-<r,J"ii-.r5.r*<'., ! i-l ,u,tr 6l.r[] L .rlj!+ dLj"

iri Jb<j;d;.rA)d" r+ 1, L+l ,,i.,,r-.::.;_- jf .*(-../i. U r5*" !;



,Jtj, d! ."rjFs, ..r") tadLjL r) \L ,<L' L 6l+/ 6r..f r Lf.: ,,rlJ,JLt r,
,) s,L!) dGJ-,:j r) l6J>brj Fl)) J ,lLj)lr o.,*l j:-ri. L {r!! } 6J; crt ,<},a)i

.))rr rJ2J -r3

{-^+-'<*-<-.i 
.sri j-.L" r,:JsJ-: ..l"fu ri jr*.r1.- 

"),)e.;Jta.t
/li c;ta;)lL'l.-l-i lpd uL(-s:1jl+,f j.-r.+. e_,1j,l.Jjj-a Fl-e / dGL.lj
r tALijrl jl d,J<l ,ro"_S-. G\"3rai ,J,LL ,) .(t q^v ,'"*!, ,_o) 

.-r^;1,,,. r".r, -(-r,

.(\q^c ,r.ll) rsc,, jr ! Lrlpl <bi .s.:-"!1, ! "!^J,
r,llrr.)L5.-lij.i o-r<- <:!i )q.:ljiL,:*1F lFll r o6Jlifb,1,,lLjL.<,r,
,-( 6t6o.jrl L')'-1t 4J Jj-1 a*[ ! s,bqJrj r, Udij]l c-l ;<- ,;li tt -1jlrr,

,,JLp-\5l5J54Js:jJ..- . .Jrv ;5,-1dL^,<:at ,ir {,11j,l . jjL TKjLLFJ clt

& G$, ,u| \ 6\;;*rLo;,r, aJ r:i or- r,r J-t clt J,l.r;61-!r!, !-r
)\ J ,:^rr; Gr- <sr' 4 .y- o-e Gs, 3.^j \ \ q*l',,rlp,, J; j,t .c_r c,ru:.

.0 Cqr , j"jj) )rs d;r+ [,<:", f]lJ- r]!,.
,.rls, l1$;-lFt &l-r<, jl ! ;l,r-rls{td,t"j, JJj oLjL }
-.,Jt !-r:.! r) Ju. 6! ..rss" ,\ \ ,i-.,JG r 6, j<:^rt",),,j<

erL-?-l-r;J ,F ,r+--c-,41-; !.r-L-L,, eJ r'f 4 c-l j-<- u-J<- <$r, J U-<.i

,J"K.r, -*"-:- .r_e.., ,jLj r )lj ,d,Lrt db.:s--i J) .-urs J<i dLrlr;. dt ;lrg
4j" ,(J;t .ot.j ,4i! ,-j J:"s ijl}c-L jl Grt-- J, .Jls" ti:l ! , ..+" ;i ta&!r"*
o3.7- .r-rs- dL^,<t! 3 l"<]}i"+ ,l_,sJ<-i d!" (J,Gu4 ,":!t;- .rL_+t c --;: Lr

r:a ,cL^:-l
L tArJrj lLj aL! r, {t ,1, ,fL )5} Ct . )t l^rf {lf ),l.j t s_t.t J-<-:_ u
;: c-*l ;K-,r-t-:g r.,u;-i. (4crLi,l J5 Clj dtAet\\,rtjls";'u Js)!6JLjL
)s u+-! 5t a;L) >j- .5 :1-,-,a+1 ,.,,,.,g\,.r -rir-<r!_i ,J-J<- ,<.J .<, Jib
Gt:r r.i e-r ;ij.) -114,r.6, jl lj rijL .-.;* )r-- .-l a,<* $t dt'.\\r .r:J

'€.,sSr-*,.*K JL Y. J* ), jLljL r ,13.:!.!1 ,iLjj ;LJ, J,jL- JlA rJ,Jr,
)iq-r,-JL-)r 6tjJ q c.-r,J:*.a !.-.-.r".,,.:s,5l}s- !i! 4jcJl}c.'t.c*t1!L
N rr,J. et ,1r""..r .,..-i j- rL,aj j.r2d r dlLjrl c,)L<-:- J (,rJs J-, JlJ.a jl

! ,r[Jl"a .1.y1 112;l ,r ,..ur,- a.s \ tst -<]J; :: J-C d-J L5tadJ-t*; as s,Laclt
.$r.,r?,._V,g
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t't -t ,L.: -t- )"r '-t'r? J-tr") J)t!. .j,t Jp -,'- u .<:ar, r.<-r, cF

.rs. . . - '  J j -Jp. s! ,-  iq . . r . .a1.5-;3 o-<ir  d. :r"-r  #; ' " ' t . - ' ,
J[i) i)s r-Lr d], U,L.UJ r j:rli irii )!.! L Jl"jL ,t): 6;La+-,,
)J-J! ! -Lj r C 15J*d+& it jL. -1r) iL GjL.-; .;.21{(J, .:,4a .ri115 {
*r ,g-'(.r-j., .:,1;y,$ { il,Ljl jL^aa ,oJ:<",1j-la j! JJJ,6} du,<i} .)ric,,

^.=, € r 
":q:-, 

,J! oru:. clL- rr jF6 -!L .<i; r lljL!,*J q ,"itq 4q.,,
c"l-l! d! s*, .!L:U,j r ,*li r1",rl a llF jtJ ,riL ;(li ;LjL ,Kli b.t .'f "t<r

.c;L ..tal.,, :;e...5 .r-..r6..rL.,r

dl4jl4 'Siall d;latSJS
, ', ?srs ,1.: r l"jL _(:!l cr",L.l+ (5t",'rt

.)- J iLjL rJ.',L. /-L- JU,: *.y;*;.- -(-.l r;i,;',- i-.$ '-iJ,, s'4 Y

.r:-e, \-J} lLjL- JLtl I ;";*r r"l ,,1
3.';.J:s,r. J:e;\+ o4:; Li,ja ) )5j6rt1" )a'; 'l?,:l,.<bl IG*i\+ (!)

{i<+L J1r4|'4ti t 4L,l.r 1r *1" 6141.- ,r>Jg! L d<c-l d,L-:-l Jjr* c!

.(016d,.1{qY ,F!) Jld, ir+-- !,rl"jL ,i!r f+jlr
.t<+. ,:lrl u.rs.r J- JFlj:K.I 

"i- 
.rJt {+ .)Lr-* <3i ''g:r-\- i}) (C)

.J5.:l-!A ! dl-rlrlJrl3, J

JF-+U Kr_,! .c-l,rlJrJKJla J, j:ili<;'U,-<ry u;.i :e,=. 3,\^:>J cj,-: G)
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