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3 - Initiator

4 - Gatekeeper
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1 - Business customers

2 - Original- Equipment manufacturers
8 - Users/ user customers

4 - Aftermarket customers
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! - Reseller organizations

2 - Assortment

- Bulk

4 - Government organizations
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L - Institutional organizations
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1 - Straight Re-buy
2 - Casual purchase
3 - Modified Re-buy
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Z - Buy center
3 - Value analysis
4 - Value- in- use
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2 - Weighted- point plan
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1 - Skimming pricing
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3 - Established films
4 - Diffusion of innovation
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! - Laggards

2 - Relative advantage

3 - Compatibility

4 - Complexity

5 - Triability

6 - Observability

7 - Krishnan & Ulrich

8 - New-to-the world products
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1 - New category entries

2- DAEWOO

3 - Additions to product lines
4 - Product improvement

5 - Repositioning

6 - Crawford

7 - Concept generation
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1 - Concept evaluation
2 - Development
3 - Launch
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1 - Profit-oriented
2 _ Sales-oriented
3 - Status quo-oriented
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1 - Price sensitivity

2 - Pricing methods

3 - Rigid cost-plus pricing

4 - Flexible cost-plus pricing
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1 - Dynamic incremental pricing
2 - Demand-Based pricing

3 - Pricing policies

4 - list price
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1 - Allowances

2 - Advertising allowances
3 - Trade-in allowances

4 - Rebate
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1 - Place utility
2 - Time utility
8- Justin time
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- Ownership utility
2 - Time utility
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1. Distributors
2 - Wholesalers
3 - Retailers

4 - Merchants
5- Agents
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1 - Tying contracts

2 - Full-line forcing
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1 - Key account management
2 - Sales promotion
3 - Push marketing
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1. Donaldson
2 - Consumer direct
3 - Industry direct
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1. Government institutional direct
2 _ Consumer indirect
3 - Industrial indirect
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2 - Key account salespeople
3. Agents
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1. Merchandisers

2 - Telesales

3 - Inbound telesales

4 - Qutbound telesales
5 - System selling
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! - Franchise selling
2 - Selling cycle
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1 - Appointing
2 _ Presentation
3 _ After-sales activities
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