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ABSTRACT

This research has been done with the aim of identify and ranking the most critical
success factors to implementation e-learning system based on video conferencing.
Because we can use videoconference as one of the best methods to present e-learning to

increase learning in universities educating system.

In the meantime, pay attention to effective key success factors, such as human factors,
user factors, support from senior management, immediate and sustainable interaction,
environmental, organizational, cultural, economic factors and more important factor

appropriate technology infrastructure can help universities to achieve this goal.

The statistical society of this research included 190 students of Kharazmi University
of Tehran (including students of Kharazmi University and Tehran campus), who were
familiar with video conferencing and on the same basis, we use targeted and random
sampling method and we used Morgan Table to determine these amounts. The statistical
sample was include of 123 students at Masters and PhD (working and non-working), that

after collecting and summarizing data through questionnaires, the data was analyzed.

After consulting with professionals and experts in video conferencing at
Telecommunication Company of Iran, finalization of the questionnaire was conducted
under the supervision of dear professor and advisor. We achieved the amount 0.897 using
Cronbach's alpha method and spss software for all 66 questions and thus we determined

the reliability of this research.

Bartlett test and KMO and also second order confirmatory factor analysis were used in
the analysis sector. After that the results were analyzed via software LISREL 8.80 and

then we used Friedman test to prioritize the factors.
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