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Enterprise Resource Planning
Customer Relationship Management
system Applications and products
Management Information Systems
Loosely interfaced

independent

hodgepodge

Business Process

Maintenance

19 side effect

! Redundancy & Overlapping

12 Integrated Information systems
13 Executive Information systems
4 Corporate Information systems
> Enterprise Wide systems

1% Materials Requirement Planning
7 Manufacturing Resource Planning
'8 Money Resource Planning

19 Big Bang

20 Franchising

2! Slam dunk

22 Chartering Phase

2% project phase

2% integration

2% Shake down

2% End users

27 on ward

28 Business

2% Post implementation

% traditional information systems
3! Data Base

%2 development

%3 platform

%% Electronic Fund Transfer

% Electronic Data Interchange

% Decision Support System

%7 Strategic decision

%8 Functionality

% Business Process Reengineering
“0 Shell System

*! Total Cost of Ownership

*2 Heads — down

*3 Market Research

* Case Studies

> \Web-based Help desk
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*® Demo

*" Reliability of accounting information

*8 Representational faithfullness

*9 Relevancy of accounting information

*% Good news

>! Joseph F. Brazel /North Carolina State University& Li Dang /Oregon State University
>2 discretionary accruals

>3 Gary Spraakman / York University

> James E. Hunton/University of South Florida & Ruth Ann McEwen/Suffolk University &
Benson Wier/Virginia Commonwealth University

% Accountability
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