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Abstract

The aims of research and the statement of problem: software industry
plays a key role in the increase of communication technology use in
developed countries with rather low investment and in an ecofriendly
manner. The universal growth of this industry is exponentially on rise. In
Syria, there is a great tendency to use software industry capacities to
develop the country and to reach the achievements of countries such as
India, Turkey, South Korea etc. The most acute problem with respect to
software industry in Syria is the lack of resources which themselves are
divergent. Therefore, the goal of the present study is to provide solutions to
overcome the barriers and obstacles which block the way of development of
software industry. This study also aims at the prioritization of these
solutions based on their economic feasibility so that authorities take timely
measures to solve these problems.

Methodology: this is an applied and descriptive survey research. With
respect to data collection, it is a field — library research. Questionnaires
were used the instruments of data collection. The statistical population of
the research included Syrian software experts. In order to recognize the
barriers and analyze the data, Fuzzy Delphi method was used, and to
prioritize the solutions TOPSIS, technique was exploited.

Research results: the limitation of available financial resources in industry,
liquidity and the restricted turnover of software companies; the lack of
governmental support; software investment risks; lack of integration among
software guild members and the diversity of different parallel authorities,
and instability of Syrian foreign policies and international affairs are the
first 5 important factors that impinge on the progress of software industry in
Syria.
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