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Brand Equity Questionnaire

1

Perceived Quality

1. X is of high quality.
2. The likely quality of X is extremely high.
3. The likelihood that X would be functional is very high
4. The likelihood that X is reliable is very high.
5. X must be of very good quality.
6. X appears to be of very poor quality.
7. Compared to other brands of X, X performs better.
8. The brand name of X signals good quality.
9. Judging from the frequency of X advertisement in the media, X
must be of good quality.
10. | don't find any real difference in performance between
products with the X label and
those without the label.
11.The likelihood that products of the company with this corporate
brand would be functional
is very high.

12. The likelihood that products produced by the company with
this corporate brand are reliable
is very high.

13. The likelihood that | will try the new products of the
company with this corporate brand is high.

14.Competitive corporate brands associate me to lower quality
than this corporate brand.
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" 15.Products produced under this corporate brand are different
than the products of other companies
in the same industry.

- Leadership

1. This brand always has very up-to-date products.
2. This is a brand with original products.
3. This is a very fashionable brand.

4, This brand is biggest/ one of the biggest/smaller than
others/one of the smallest brands
in category X.

5. The Popularity of this brand is growing/stays the same/ is
decreasing.
6. This brand leads the way with new products.

2- Loyalty

1. | consider myself to be loyal to X.

2. X would be my first choice.

3. | will not buy other brands if X is available at the store.

1. 1 would feel happy to buy other brand of next time*

2. | feel committed to X

3. It is very likely that | will buy X next time | need to buy this

product

4. | prefer X compared to other brands of this product.

5. | prefer to purchase X-labeled products whenever | can.

8. | would not go out of my way to purchase X-labeled products.

7. | consider myself loyal to X-labeled products Measured directly.

8. If brand X is not available at the store, | would buy it in another
store.

9.1 recommend buying brand X.

-Price premium

VEY
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1. I'm willing to pay more for brand X than for other brands on the
market

2. The price of X reflects its quality

3. For the price | pay for X, | get good quality

-Satisfaction

1. | am satisfied with this brand.
2. This brand has always been useful when | have bought it.

3. This brand is good.
3- Brand personality=identity

1. The brand and | have a lot in common.
2. The brand's image and my self-image are similar in a lot of
ways.
The brand says a lot about the kind of person | am or want to
be.
This brand reminds me of who | am.
This brand is a part of me.
This brand understands me.
| identify with this brand.
This brand reflects things | am interested in.
This corporate brand helps me demonstrate certain social
status
10. This corporate brand gives me pleasure
11. | feel that the company with this corporate brand actually
cares for me
12.  Products of the company with this corporate brand are
compatible to the wishes of consumers
13. | feel that the company with this corporate brand really
understands me
14. This Brand is outdoorsy ......

w
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Brand Persomality Dimensions and Traits
Sincerity Excitement Competence Sophistication | Ruggedness
Dovm-o-earth Darning R.eliable Upper-class Outdoorsy
Honest opirited Intelligent Charming Tough
Whalesome Imaginative Suceessfial lamorous Wasculine
Cheerful Up-to-date Hard-working | Good-looking Western
Family-otented | Trendy Secure Feminine Rugged
Small-town Exciting Technical Smonth
Sincere Cool Cosporate
Real Young Leader
Original Unicue Confident
Sentiraerdal Independent
Frendly Contemporary

- Associations
1. Some characteristics of X come to my mind quickly.
2. 1 can quickly recall the symbol or logo of X.
3. | have difficulty in imagining X in my mind.
4. X is associated with friendliness
5. X is associated with sincerity
6. X is associated with family values
7. X is associated with excitement
8. X is very reliable
9. X really delivers its promise
10. X is associated with sophistication
11. X is associated with strength
12. I'm proud to buy X
13. X comes from a company with good reputation
14. This corporate brand associates me to high quality of product.

- Organizational associations:

1. The firm that makes X is a good corporate citizen.

2. The X Company is honest with its customers.

3. The company that makes X of (product category) is socially
responsible.

4. The company that markets X really care about its customer.

VvFa
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- Perceived value :
. The company X offers good value for the price | paid
The company X provides customers with a good deal
| consider the product X to be a bargain for the benefits | am
receiving
. The products with this brand are always useful or beneficial
5. | always get products with this brand that go according to my
needs
6. When | buy this brand | get what | need
7. X-labeled products do not meet my needs
4- Awareness

1

W N

I

1. I know what X looks like.
2. | can recognize X among other competing brands
3.l am aware of X

4. X is the name that comes into my mind when | think of this

product brand

5. | have heard of X before

6. | can easily find X in a supermarket aisle

7. | can quickly identify X in a supermarket rack

8. When it comes to purchase this product, X comes up in my

mind first.

9. X is the name that comes into my mind when | think of this

product brand

10.I'm familiar with this corporate brand.

11.I'm buying the product of the company with X brand.

121 know what the products of the company with X brand
look/taste are like.

13.1 can recognize this corporate brand among other competitive
brands.
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The present study assessed recognition and assessment capabilities
utilizing client privilege axis and its relationship with the brand in
health industry has been doing.

In this context, the population of customers products in Paxan,
Pakshoo and consisted druggist. Statistical sample of 150 chain
stores welfare clients, and is native to the standard questionnaire by
research too! by the researcher with 25 closed questions and answer
SiX guestions are personal information.

Type of content validity and reliability according to Cronbach alpha
method is obtained hundredth 846.

For data analysis and findings from descriptive and inferential
statistics have been used in descriptive statistics, frequency tables
and mean and inferential statistics from one-way ANOVA and F have
been used.

Overall resulfs of the study showed:

_In the field of identity index Paxan best products and druggist had
the weakest performance

_ Pakshoo best quality products and druggist had the weakest
performance

_ Satisfaction Pakshoo best products and druggist had the weakest
performance |

- Advertising in index products Paxan pest and druggist had the

weakest performance
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ﬁékshoo best price products and druggist had the weakest
performance
--Leadership- Pakshoo best products and druggist had the weakest
berformangs T e .
- Commitment Pakshoo best products and pharmacist had the
weakest performance
- Pakshoo best value products and druggist had the weakest
performance
- In general, the best performance of the company and the company
Pakshoo druggist showed the lowest performance.

- All sub-hypotheses were accepted and research based on the

original hypothesis was
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