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6[6] -vertical differentiation
7[7]- spatial differentiation
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29[29] - Peter

30[30] -Waterman

31[31] -manegement by walking around
32[32] -boundary spanning

33[33] -boundary — spanning role
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36[36] -mutual adjustment
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37[37] -direct supervision

38[38]- standardization of work process
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40[40] -standardization of skills
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42[42] - inter-organizational relationships
43[43] - stakeholders
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